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Aim(s)

The aim of this project is to evaluate the views of patients with
dementia (and/or their carers) on a pharmacist prescribing
service.
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Method(s)

The data was collected from a memory clinic within a community mental

health team for older adults. Data was collected from patients’ and/or
their carers’ feedback in the form of a survey placed anonymously in a
box. Survey collected on a weekly basis .
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Question -
' Was the Independent Prescriber (IP) polite and considerate?

1 Did the IP listen to what you had to say?
1 Were you given enough opportunity to ask questions?
Were all your questions answered?
W Was everything explained in a way you understood?
m Were you provided with enough information about your medication?
W Did the IP make you feel involved in your care and treatment?
1 Did the IP offer toinvolve your family or carers?
1 Do you have canfidence in this [P?

W Have you been given information about who to contact if you have any problems?
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Conclusion:

What next?

27 patients participated in this Service Evaluation. This project highlighted the good rapport the Pharmacist Prescriber has established with the
patients. All patients and family members expressed a positive view of the Pharmacist led clinic and found it informative, and felt listened to. This
service evaluation has highlighted the positive views of patients on a Pharmacist Prescriber led clinic

Future work will look at quantifying how this new service has reduced the waiting time for these patients to be seen or followed up.
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