
 
 
 
 
 
 
 
 
 

What was done? 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Achievements 

 
 
 
 
 
 
 

Why ? 

How is done? 

The EDUCATIONAL SESSIONS have been created according 
to  these themes and a set of tools have been 
COLLABORATIVELY DESIGNED  

 
A partnership between the hospital and the district 

healthcare network OSMOSE® was built to facilitate  the 
DEVELOPEMENT  of SEAMLESS CARE 

A “PATIENTS NEEDS SURVEY”: 

TEP trans Hospital Group 

 
A pluridisciplinary team was built to achieve a 
comprehensive patient’s support.  
 
This team is composed of : 
psychologist, nurses, pharmacist, oncologist, 
hematologist, pharmacist technician, sport coach and 
dietetician, social worker 
 

Cancer is a major public health issue: 

 
- Cancer treatment is long and complex 
 - Impacts on patient’s today life are still poorly 
addressed all along the clinical pathway 
 - Need a significant mobilization of the healthcare 
team and caregivers.  
  

Objective: 
- Adapt support to allow the patient to understand 
and control his disease and the treatment 
consequences 
- Develop patient empowerment 
 

PROJECT START:  2012 

             2014-2016 : RESULTS 

 
31 COLLECTIVE WORKSHOPS 

 
83 PATIENTS 

• Different types of cancer 

9 50% breast cancer 
9 34%  digestive cancer 
9 16% other 

 
• Therapeutic care 

� 58% Under current treatment  
� 42% in remission  

  
 SATISFACTION RATE of patients > 92%  

 
Patients have experienced collective and individual 
sessions depending on their respective needs 

2014 

nurse Sport trainer 
psychologist 

Dietetician 
Doctors Pharmacist 

Program certified N°ETP 13/30  in 
August 2013  by the public health 
authority (Regional Health Agency) 
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What’s next ? 

TO MEET GROWING PATIENTS EXPECTATIONS: 

- Involve patients to co-create educative sessions 

- Designing (currently) new educational sessions (Neurotoxicity, Pain) 

- Developing a serious game 
 

REINFORCE PARTERNSHIP WITH COMMUNITY PRACTITIONNERS (pharmacist, GP, healthcare network) 

EXTENDING IMMPAcT PROGRAM TO COMMUNITY PHARMACISTS to further sustain patient’s empowerment and 
continuity of care.  

Mosaic characters as a mirror 
« How do you see yourself? » 

Barrows map are situations scripted to 

observe patients dealing with their 

disease 

Dummy medical analysis helps the 
patients to learn how read their 
own check-up 

Sport sessions aim to reduce fatigue 
sensation and give keys to patients to 
have adapted physical activity to their 
disease. 

 
 

Photolanguage are designed to help 

patients expressing feelings 

Tools 

Workshops to help patients to 
compose their menu regarding their 

digestive disorders  

• Conducted in October 2013 

• Including 41 amulatory patients 

• Leading to 3 main themes 
identification: 
¾ Asthenia 

¾ Digestive disorders 

¾ Haematological toxicity 
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AfterBefore

Employee Employee

Sportswoman Homebody

Cancer�type�cards
Breast cancer

Mood cards

Entourage�cards
Family

Highlights cards
Care�for�children

Diagnostic�date
….....................

Case�presentation
Brigitte�47�years old,�divorced ,�three children,�an�uterine cancer�
diagnosed 6�months ago.�
She began her chemotherapy one�month ago.�She is very tired
and�lost easily her temper with her children.�
Her house�is no�more�like she used to�love.�She cannot handle
her work ,�her children ,�the�daily with the�chemotherapy
sessions.�

What should she do?

Wish list
1. Make her children do�the�housework
2. Engage�a�house�keeper company
3. Ask her ex-husband to�take the�kids�during her

chemotherapy sessions

Effect of�the�
choise 2

Positive�result

Provide childcare
during cures.�

This�will allow her
to�have�benefit
time�with them
when she feels

less tired.

Effect of�the�
choise 2

Positive�result

These companies
have�

housekeepers to�
help�people�in�
need .�This�will
allow her to�be
relieved in�her

daily life.

Effect of�the�
choise 1

Negative result

It�can empower
their children but�
they may be tired
after school and�
do�not�do�their
homework.

Medical Analysis
Laboratory
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File�Number�0013954�of�01/01/2000

HEMATOLOGY

NUMERATION
Erythrocyte�---------- 3,23�10^6/mm3� (RV�3,00�to�5,00)
Hemoglobin�--------- 10,5�g/100�mL (RV�12�to�17,50)
Hematocrit�--------- 30�% (RV�35�to�53)
VGM�------------------ 88�fl (RV�80�to�98)
CCMH�---------------- 32,8�% (RV�32�to�36)
TCMH�---------------- 28,7�% (RV�28�to�32)
Leukocyts�----------- 2,8�10^3/mm3 (RV�4�to�10)
Platelets�------------ 60�10^3/mm3 (RV�150�to�400)

LEUKOCYT�COUNT
Neutrophil�--------- 35�%��������0,98�10^3/mm3 (1,8�to�7�10^3/mm3)
Eosinophil�--------- 1,0%��������0,03�10^3/mm3 (0�to�0,5�10^3/mm3)
Basophil�----------- 0,6�%������0,02�10^3/mm3�����������������(0�to�0,2�10^3/mm3)
Lymphocyte�------ 60�%�������1,68�10^3/mm3 (1�to�4�10^3/mm3)

Monocyte�--------- 3,4�%�������0,1�10^3/mm3�������������������(0,3�to�1�10^3/mm3)


