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To explore the meaning of nurses,
oharmaceutical technical assistants anao
oharmacists’ experiences, perspectives
and critical success factors when
implementing PTAS to support medication
dispensation on nursing wards in Belgium.

Staff shortages challenge nurses to maintain  high-quality
medication management.fo support nurses, pharmaceutical
technical assistants (PTAs) have been introduced on nursing wards
to dispense medication. tvidence is lacking regarding the perceived
Impact of pharmaceutical technical assistants on the quality of

care and patient safety on nursing wards.

Background

= Design: explorative, qualitative study with individual, semi-structured interviews (December 2022 — May 2023)

%Y = Purposive sample (n=28):

_8 = O nurses, / head nurses, 10 PTAs and 2 pharmacists.

© " |nternal, surgical and geriatric wards.

0, Interviews included broad, open-ended questions to invite and encourage participants to openly discuss thelr

> perspectives and experiences. Interviews were audio recorded and fully transcribed verbatim. Thematic analysis was

performed.
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= Decreased risk of = Structurally allocating PTAs to the same hospital = The implementation
medication errors without wards of PTAs on nursing
compromising care quality = PTAs becoming part of the team anad wards is a valuable
Reduced nurses’ workload creating a relationship of trust. expansion of their

role
= Need for extra

= Ensuring an optimal collaboration
petween nurses and PTAS.

for medication management
Critical succes factors:

= Uniform = Enhancing clinical reasoning skills of training in clinical
communication DTAS. reasoning skills
procedure = Collaboration with PTAs challenges nurses in regarding the patients

= Clear PTAs role their role of supervising and co-working in the medication.
description team.

Medication dispensation by PTAs improved the perceived efficiency and safety of patient care on hospital wards.

The findings of this study enable to refine the implementation process, addressing potential obstacles, and maximize
the positive contribution of PTAs in enhancing medication management on hospital wards.

1o provide more insights into the effectiveness of PTAs on the hospital ward, our future study will explore measurable
effects, costs and outcomes concerning patient safety and quality of care.
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