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Introduction Results

* Community pharmacists have a crucial role in optimizing the
medication use process and promoting patient outcomes,
preventing medication misuse, and reducing costs'-2.

* Patient counseling is one of the most important services
provided in community pharmacies.

* Many professional organizations published guidelines
describing the content of counseling in community
pharmacies?.

There were 161 simulated visits. The results of these visits are
illustrated in Table | and figures | and 2.

There were 350 questioners distributed.

Of respondents, 64% reported that they usually or always tell
the patient about the purpose of medications or diagnosis,
98% reported that they usually or always give patient
information on how to use the medication and its application.
Aims Two hundred ninety nine (85%) said they are satisfied with

. . . . . . . . their counseling practice.
This study aims to investigate dispensing and counseling practices & P

of community pharmacists in Riyadh, the capital of Saudi Arabia.

Scenario 1l | Scenario 2 | Scenario 3 Scenario 4
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Methods

The simulated patient (SP) method was used to measure how
pharmacists currently provide patient counseling. There were four Ask questions .
scenarios. Scenario 1 and 2 concerned with drug-drug interaction, Provide information 2
scenario 3 concerned with proper time of administration, and

scenario 4 concerned with side effects. Each pharmacy was visited
twice with different scenarios. The simulated visits were
conducted between April and May, 2012.

Provide information

Counselling BEFORE demanding information

Counselling AFTER demanding information
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Scenario 1 spentersthe pharmacy and asks: “ may | have Ferose” If asked, the

SP tOId the pharmacy Staff that thIS Was the ﬁrSt time to take the mEdiCine and its is Figure 1. Number and type Of questio ns asked during the dispensing process
for her and she is 20 years old, and she has anemia and sometimes take antacid for
stomach upset and she had not received any information from the doctor. If Ask if you have any questions or concerns about this
pharmacists provided no counselling, SP will asks the following: medicine? .

: Ask If allergic to any medicines?
-May | take Ferose at any time? May | take Ferose before or after meal?

-l am using antacids occasionally? Is it OK to take both antacid and Ferose at the same
time? Ask whether had taken this medicine before?

Ask If other medicines are currently taken?

Ask who the medicineis for? :
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Scenario 2 sp enters the pharmacy and asks: “ may | have Amoxil”. If asked, the Number of visits (n=161)

SP told the pharmacy staff that this was the first time to take the medicine and its is

for her and she is 20 years old, and she has sore throat and she is on birth control pills B Scenariol M Scenario2 M Scenario3 M Scenario 4
(Genera) and she had not received any information from the doctor. If pharmacists

provided no counselling, SP will asks the following: May | take Amoxil at any time?

May | take Amoxil before or after meal? | am on Genera? Is it OK to take both Amoxil
and Genera at the same time? Figure 2. Number and type of information provided during the

dispensing process

Possible adverse drug reactions warnings,
. precautions
Scenario 3 spenters the pharmacy and asks: “ may | have Moxal”. If asked, the Duration of use
SP told the pharmacy staff that this was the first time to take the medicine and it is for How to take the medication (e.g before or after
her and she is 20 years old, and she has kidney failure and she had not received any meal)
information from the doctor. If pharmacists provided no counselling, SP will asks the
following: May | take Moxal at any time? May | take Moxal before or after meal? The name of the medicine

Dose
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Scenario 4 sp enters the pharmacy and asks: “ may | have Zocor”

If asked, the SP told the pharmacy staff that this was the first time to take the
medicine and it is for her mother and she is 70 years old, and she has high cholesterol
and she had not received any information from the doctor.

If pharmacists provided no counselling, SP will asks the following:

®
Is there any side effects from this medicine | should watch for? C O n CI U S I O n
The present study has highlighted the deficiencies in appropriate
dispensing practices and medication counseling at community
pharmacies in Saudi Arabia.
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