22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q1 Thank you for participating in the 22nd
Congress of the EAHP. Please select the
session that you would like to evaluate:

Answered: 1,176 Skipped: 467

Keynote 1: New
medicines at...

Keynote 2: Big
data: hype o...

Keynote 3:
Introducing ...

Seminar LM1:
Performance...
Seminar LM2:

Hospital...

Seminar LM3:
In search of...

Seminar LM4:
Falsified...

Seminar I1:
Health...

Seminar 12:
Leadership a...

Seminar I3:
New roles fo...

Seminar PH1:
Immuno oncol...

Seminar PH2:
The elderly ...

Seminar B1:
Merging in...

Seminar B2:
Managing...

Seminar B3:
The growing...

COST Action
CA15105 -...

Presentation
and workshop...

Easy to
publish?

Interactive
Session 1: H...

Interactive .
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Session 2:... .

Interactive
Session 3:...

Workshop 1:
Quality...

Workshop 2:
The art of...

Workshop 3: A
quick guide ...

Student
programme:...

Synergy
satellite...

Synergy
satellite...

Synergy
satellite...

Thank you for
participatin...

0% 10% 20% 30% 40% 50%

Answer Choices

Keynote 1: New medicines at any cost?

Keynote 2: Big data: hype or help?

Keynote 3: Introducing the Common Training Framework (CTF)

Seminar LM1: Performance management- mission impossible?

Seminar LM2: Hospital accreditation: aim or means?

Seminar LM3: In search of the value of automation

Seminar LM4: Falsified medicines directive - did they forget the hospital pharmacy?
Seminar 11: Health technology assessment as a tool for decision making at central and local levels
Seminar 12: Leadership and the art of predicting the future of healthcare

Seminar 13: New roles for hospital pharmacists - pushing the boundaries

Seminar PH1: Immuno oncology - new possibilities in the fight against cancer
Seminar PH2: The elderly at risk: reducing medications safely to meet life’s changes

Seminar B1: Merging in pursuit of excellence - does it really work?

Seminar B2: Managing patients’ own drugs in the hospital — empowering patients by redesigning pharmaceutical care

Seminar B3: The growing role of hospital pharmacists in the outpatient setting

COST Action CA15105 - Breakthrough networking and sharing responsibilities to cope with the Medicines Shortages challenge
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60%

70%

80%

90%

100%

Responses
16.07%

189
10.20%

120
2.81% 33
3.57% 42
2.89% 34
1.62% 19
3.40% 40
2.04% 24
1.87% 22
4.76% 56
9.78% 115
4.76% 56
1.36% 16
3.06% 36
3.23% 38
1.02% 12
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Presentation and workshop dedicated to the implementation of the Resolution [CM/Res(2016)2] on good reconstitution practices in European 0.94% "
hospitals
Easy to publish? 1.11% 13
Interactive Session 1: How to develop a business plan for clinical pharmacy services 1.45% 17
Interactive Session 2: Developing and implementing deprescribing guidelines 2.72% 32
Interactive Session 3: Pharmacy practice research - designing your study 0.68% 8
Workshop 1: Quality Management: the road to excellence 0.34% 4
Workshop 2: The art of writing an abstract 0.94% 11
Workshop 3: A quick guide to successful publication 1.45% 17
Student programme: Developing an individualised pharmaceutical care plan — How can this be achieved by the hospital pharmacist? 0.34% 4
Synergy satellite event: 10 years of biosimilars - what have we learned? (supported by an educational grant from Amgen) 8.08% 95
Synergy satellite breakfast event: Good morning pharmacists! Case studies on antimicrobial resistance 3.74% 44
Synergy satellite event: “Anticoagulants — show me the evidence” (supported by an educational grant from Bayer) 3.40% 40
Thank you for participating in the 22nd Congress of the EAHP. 2.38% 28
Total 1,176
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Q2 Were you satisfied with the amount/level

of information you received before the
keynote? Was the information clear?

Answered: 401 Skipped: 1,242

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 95.76% 384

No 4.24% 17
Total 401
# Other (please specify) Date
1 Yes all the speakers are good and it was very clear and easy to understand it. 5/3/2017 7:06 AM
2 * 4/27/2017 1:40 PM
3 4/21/2017 5:02 AM
4 All what was necesaary recieved in time (where, who, whats about to decide to go to it) 4/4/2017 11:57 PM
5 The reply system is changing the course name... | chose the seminar where European Council Statement for 4/3/2017 12:33 AM

medication reconstitution was talked about. But somehow the course name on this page is "New medicines at any
cost"

6 | felt it was too political and not grounded in cited facts. 4/1/2017 10:51 AM
7 Abstract and information about speaker limited 4/1/2017 3:39 AM
8 - 3/30/2017 11:39 PM
9 N/A 3/30/2017 2:52 AM
10 hardly any new info 3/29/2017 12:17 PM
11 fghfhfghf 3/29/2017 2:48 AM
12 very professional and informative. 3/29/2017 2:09 AM
13 no 3/24/2017 12:51 AM
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Q3 What are the most valuable ideas,

concepts or skills
this

Answered:

Responses

How to sell the good drugs with low cost.

you will take away from
keynote?

96 Skipped: 1,547

The value and effect of new medicines need to be evaluated.

*

all

many

general concept of health economics

the thoughts about expensive medicine

systematic procedure

De prescribing

changes in perceptions of value for money by public and decision makers

information from practice

The philosophy of the treatment and a progress of the therapeutic process .

The patient must receive the best medicine available The Payers and the insurance must cover the Patient 100 %

The price of the drug must be affordable despite if it is new
SWITCHING BIOSIMILARS NOCEBO EFFECT

The global situation of the medicines market, the shortages,
new roles of hospital pharmacists

pricing strategies and concept of value based pricing

the prices and the current ID in new medicines

If we want innovation, we have to provide economic incentives

The complexity of the topic

aks yourself evereytime if the price of a medicine is appropriate or if there were alternatives

The Need for transparency about costs prices
The global perspective!
the future trends of pharmacy

number of new drugs that are coming

We learn what issues are involved in determining the cost of medicine and which criteria have been chosen for

determining new medicine prices.
not for any cost
publications

new insights
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Date

5/3/2017 7:06 AM

5/2/2017 10:56 PM

4/27/2017 1:40 PM

4/25/2017 9:48 PM

4/24/2017 9:03 AM

4/24/2017 5:13 AM

4/24/2017 2:27 AM

4/21/2017 5:02 AM

4/19/2017 12:25 AM

4/15/2017 10:03 PM

4/15/2017 4:26 AM

4/14/2017 8:07 AM

4/13/2017 4:04 AM

4/12/2017 3:57 PM

4/11/2017 3:42 AM

4/11/2017 12:07 AM

4/9/2017 11:40 PM

4/7/2017 4:43 AM

4/7/2017 4:28 AM

4/6/2017 10:51 PM

4/6/2017 9:31 AM

4/6/2017 7:49 AM

4/5/2017 10:59 AM

4/4/2017 11:57 PM

4/4/2017 1:11 PM

4/4/2017 5:20 AM

4/3/2017 1:27 PM

4/3/2017 6:28 AM

4/3/2017 6:05 AM

4/3/2017 5:00 AM

4/3/2017 3:07 AM

4/3/2017 1:28 AM



33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

22nd Congress of the EAHP Evaluation and Learning Assessment Form

1) That medicines reconstitution and medication preparation are very different definitions. 2) We have very different
approaches for hospital pharmacists. In Estonia, it is the main job of a hospital pharmacist to be a quality officer and
ensure safe preparation and administration of medicines to patients in co-operation with nurses. Clinical Pharmacy
is not taught in Estonia at a university degree level, therefor we try to manage clinical problems aswell but our main
approach is to be the quality officer. At the same time colleagues from the Netherlands told that they have
numerous clinical pharmacists but now they would need new quality officers in hospitals.

inspiring

Update on changing and new pharmaceuticals

- Pharmaceutical industry takes huge benefits over people health - Rich countries pays for poor countries
the high costs for drugs are a worldwide problem

Value and costs of drugs

| really enjoyed the innovation talks

That someone is finally trying to do something about the increase in costs for new medicines

The cap between price and the actual cost of medicine. The preesens of so much unavailable data about clinical
trials

the barriers affecting the cost of new medicine

Best medicine with best efficacy than best price

describe the concept of value based pricing and provides same examples of different medicines pricing strategies
there should be more neutral studies

concepts of medicines pricing, and present approaches to quantify innovation and strategies to balance different
stakeholder interests.

Deprescription and managing patient: own drugs, automation, antimicrobial stewardship
how expensive is the modern teratment

El coste de un medicamento es el mismo el precio depende de Cada pais

differences in price setting

Concepts

greater awareness in the 'use of new generation drugs

The amazing data that ilustrated the presentation

The new medicines have increasingly high costs because the tecnologies avanced. Targeted therapy can reduce
costs because the drugs may be used in a targeted manner and to limit the number of patients treated. And
howevwe necessary in the future to find resources to pay for new drugs.

N/A

Value-based pricing.

Big data is coming!

the high impact of the new medicines

intensive evaluation should be made

fair prices for everyone

different medicines pricing strategies

cost in poor countries how to develop cost effective
The necessity of being aware of drug costs, and what can we do, as pharmacist, to promote its good use.
that most of the money goes into pr

Lots of research going on to describe shortages
Cost of medicines schema

We have to take action together

There needs to be economic incentive for innovation
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4/3/2017 12:33 AM

4/3/2017 12:29 AM

4/2/2017 1:54 PM

4/2/2017 9:59 AM

4/1/2017 11:30 AM

3/31/2017 3:36 AM

3/31/2017 1:35 AM

3/31/2017 12:25 AM

3/30/2017 11:59 PM

3/30/2017 11:39 PM

3/30/2017 10:22 PM

3/30/2017 11:12 AM

3/30/2017 10:27 AM

3/30/2017 10:09 AM

3/30/2017 7:29 AM

3/30/2017 7:09 AM

3/30/2017 6:46 AM

3/30/2017 6:09 AM

3/30/2017 5:35 AM

3/30/2017 4:54 AM

3/30/2017 4:40 AM

3/30/2017 4:36 AM

3/30/2017 3:07 AM

3/30/2017 2:52 AM

3/30/2017 2:39 AM

3/30/2017 2:34 AM

3/30/2017 2:18 AM

3/30/2017 2:09 AM

3/30/2017 1:59 AM

3/30/2017 1:35 AM

3/29/2017 5:31 PM

3/29/2017 12:20 PM

3/29/2017 12:17 PM

3/29/2017 11:24 AM

3/29/2017 10:56 AM

3/29/2017 8:32 AM

3/29/2017 8:15 AM

3/29/2017 7:30 AM
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the number of new anti-cancer drugs that are coming to the market

That there's is a huge difference in prices for the same product in different countries and that a lot is determined by

companies and politics.

fghfgh

1 - adoption of biosimilar. 2 - automation o my pharmacy. 3 - how to train new staff and implement poly &

procedures.

Cost drugs and publicity cost

Calculation Prices is not that easy as it seams to be!
How to evaluate the real price of the medicines.

from the 2e keynote

The medicines for malaria disease is not so interesting for the industry to do the research
How much information can be used and is still not used
9999

analysis

all

The internazional event

change

CXVCX

pricing of medicines is a complicated matter

le fait d,evaluer la co;prehemsion des conmcepts
clinical pharmacy

BIG SPENDING

costs

the necicarity of real world data

patient adherence to the therapy

X

THE PRODUCTION OF THE MEDICINES SHOULD BE ORGANISED IN A MULTIPLE LINE PRODUCTION. THE

MEDICINE SHORTAGE USES A PLENTY OF THE PHARMACIST HOURS

a

71205

3/29/2017 5:49 AM

3/29/2017 3:52 AM

3/29/2017 2:48 AM

3/29/2017 2:09 AM

3/29/2017 1:44 AM

3/28/2017 11:57 PM

3/28/2017 3:59 PM

3/28/2017 12:40 PM

3/28/2017 12:36 PM

3/28/2017 12:30 PM

3/28/2017 9:10 AM

3/28/2017 9:09 AM

3/28/2017 9:07 AM

3/28/2017 8:27 AM

3/24/2017 3:53 AM

3/24/2017 2:48 AM

3/24/2017 2:40 AM

3/24/2017 1:44 AM

3/24/2017 1:21 AM

3/24/2017 1:16 AM

3/24/2017 12:51 AM

3/24/2017 12:43 AM

3/23/2017 9:16 AM

3/23/2017 9:12 AM

3/23/2017 8:46 AM

3/16/2017 6:12 AM
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Q4 Overall, how useful and valuable to you
was this keynote?

Answered: 374 Skipped: 1,269

5 (Greatly)

4 _
? (MOderateIY) -

2

1 (Slightly)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Greatly) 30.75% 115
4 44.92% 168
3 (Moderately) 23.26% 87
2 0.80% 3
1 (Slightly) 0.27% 1
Total 374
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Q5 Did the keynote meet your educational

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

needs?

Answered: 363 Skipped: 1,280

20%

30%

40%

9/205

50%

60%

Responses

26.17%
45.45%
26.72%
1.38%

0.28%

70% 80% 90% 100%

95

165

97

363



22nd Congress of the EAHP Evaluation and Learning Assessment Form
Q6 To provide examples of different
medicines pricing strategies
Answered: 362 Skipped: 1,281
5 (Excellent)
]

2

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 29.28% 106
4 47.24% 171
3 (Average) 20.99% 76
2 1.38% 5
1 (Poor) 1.10% 4
Total 362

10/ 205
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Q7 To describe the concept of value-based

pricing

Answered: 359 Skipped: 1,284

5 (Excellent)

4 _
? (Average) -

2

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 29.81% 107
4 48.47% 174
3 (Average) 19.78% 71
9 1.39% 5
1 (Poor) 0.56% 2
Total 359

117205
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Q8 Please comment on objectives NOT

met:

Answered: 33 Skipped: 1,610

Responses
Everything they explained very well.
none.

*

not

the fact that producing medicin is big buissness, not charity

All was perfect

in my opinion -more cases

None

PHARMA MARKET VOLATILITY

details of differences between the role of hospital pharmacists and clinical pharmacists

if they elaborated more in value-based pricing

Nothing

No comment

what were the real solutions to resolve the problem

what are the applicable solutions to improve the regulation of prices?
N/A

No comments

no one

rthrhrt

pharmacy operational pages (lectures) must be increase.
New challenges and strategies

Couldn’t find any.

9999

The place

pricing not mentioned

no

X
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Date

5/3/2017 3:06 PM

5/3/2017 6:56 AM

4/27/2017 9:40 PM

4/26/2017 5:48 AM

4/24/2017 1:13 PM

4/21/2017 1:02 PM

4/19/2017 8:25 AM

4/14/2017 4:07 PM

4/12/2017 11:57 PM

4/11/2017 11:42 AM

4/11/2017 8:07 AM

4/10/2017 1:52 PM

4/10/2017 7:40 AM

4/7/2017 12:28 PM

4/5/2017 6:59 PM

4/2/2017 3:36 PM

3/31/2017 7:39 AM

3/30/2017 2:46 PM

3/30/2017 12:54 PM

3/30/2017 12:40 PM

3/30/2017 12:30 PM

3/30/2017 10:52 AM

3/30/2017 10:39 AM

3/30/2017 10:18 AM

3/29/2017 10:48 AM

3/29/2017 10:09 AM

3/29/2017 9:44 AM

3/28/2017 11:59 PM

3/28/2017 5:10 PM

3/28/2017 5:07 PM

3/24/2017 10:40 AM

3/24/2017 8:51 AM

3/23/2017 5:12 PM
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Q9 Was the presentation given during this
activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 353 Skipped: 1,290

Yes

No

0% 10% 20% 30% 40%

50% 60% 70%

80% 90% 100%

Answer Choices Responses
Yes 94.90% 335
No 5.10% 18
Total 353
# Comments Date
1 It was good we had some conversation with the speakers 5/3/2017 3:06 PM
2 4/21/2017 1:02 PM
3 WHO-speaker clearly not free from bias 4/5/2017 7:57 AM
4 - 3/31/2017 7:39 AM
5 N/A 3/30/2017 10:52 AM
6 fghfghfgh 3/29/2017 10:48 AM
7 all most all speakers were fair and unbiased. 3/29/2017 10:09 AM
8 The speaker said she is speaking in her own name, not in front of WHO but all her slides had logo of WHO! Very 3/28/2017 6:23 PM
inappropriate. Presentation slides were very bad and unprofessional because of small images and graphics,
eventhough | was sitting very near. Totally unacceptable keynote presentation and opening ceremony.
9 nio 3/24/2017 8:51 AM
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Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Demonstrates
comprehensio...

Teaching and
learning...

Usefulness of
educational...

Suzanne Rose Hill

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

Demonstrates comprehension of topic

Answered: 300 Skipped: 1,343

Suzanne Rose Hill

[

F
I
-

0% 10%

5 (Excellent)

20%

-

Teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

30%

3 (Average)

40%

5 (Excellent)

34.78%
104

34.68%
103

39.73%
116

39.25%
115

31.51%
92

27.20%
71

14 / 205

50%

B

4

60% 70% 80%
[ ] 1 (Poor)
3 (Average)

44.48% 19.06%

133 57
47.14% 17.17%

140 51
40.07% 17.81%

117 52
43.34% 16.04%

127 47
43.84% 19.52%

128 57
38.70% 24.90%

101 65

Q10 Overall impression (session and
speakers):

2

90%

1.34%
4

0.67%

2.40%

1.37%

4.79%

14

4.21%
"

100%

1 (Poor)

0.33%

1

0.34%

0.00%

0.00%

0.34%

4.98%
13

Total

299

297

292

293

292

261



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q11 Would you recommend this keynote to
your colleagues?

Answered: 336 Skipped: 1,307

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 93.45% 314
No 6.55% 22
Total 336
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Q12 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 39 Skipped: 1,604

Responses
Everything was very clear.
none.

no

No

Pain Management in Hospital High Alert Medications

No

thank you for participating in the 22nd congress of the EAHP

also let somebody from the industry present their position for an argue, when other presenters are not free of bias,
why not listen to what they have to say

No

No

More interaction with the participants

The slides were too small to read from far away
No

No

figures and tables more visible, greater

Tables and figures more visible!

N/A

Access to the presentation for review again would be very useful
no

no

None

slights wel very hard te read......

hfghfgh

** talk on chemo formulation /sterile technique/patient and staff safety topics must be included. ** timings of core/or
important lectures should not be overlape.

No
said in No.9

99999

ending sessions with suggestions for what to start doing now

16 /205

Date

5/3/2017 3:06 PM

5/3/2017 6:56 AM

4/26/2017 5:48 AM

4/24/2017 5:03 PM

4/24/2017 1:13 PM

4/21/2017 1:02 PM

4/14/2017 4:07 PM

4/12/2017 11:57 PM

4/11/2017 8:07 AM

4/10/2017 1:52 PM

4/8/2017 6:35 AM

4/7/2017 12:28 PM

4/5/2017 6:59 PM

4/5/2017 7:57 AM

4/3/2017 2:28 PM

4/2/2017 5:59 PM

4/1/2017 7:30 PM

3/31/2017 8:25 AM

3/31/2017 7:39 AM

3/30/2017 2:46 PM

3/30/2017 12:54 PM

3/30/2017 12:40 PM

3/30/2017 12:30 PM

3/30/2017 10:52 AM

3/30/2017 10:39 AM

3/30/2017 10:18 AM

3/30/2017 1:31 AM

3/29/2017 6:56 PM

3/29/2017 4:32 PM

3/29/2017 10:48 AM

3/29/2017 10:09 AM

3/28/2017 11:59 PM

3/28/2017 6:23 PM

3/28/2017 5:10 PM

3/24/2017 10:40 AM
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39
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no 3/24/2017 9:14 AM
no 3/24/2017 8:51 AM
X 3/23/2017 5:12 PM
She talked a bit quick 3/23/2017 5:07 PM

17 1 205
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Q13 Please indicate your profession:

Answered: 340 Skipped: 1,303

Pharmacist

Professional

in the...

Other

healthcare...

Student

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Pharmacist 92.35% 314
Professional in the pharmaceutical sector 2.94% 10
Other healthcare professional 2.94% 10
Student 1.76% 6
Total 340

18 /205
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Q14 If you wish to participate in a draw to
win a free registration for the next EAHP
Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details
below:

Answered: 145 Skipped: 1,498

Answer Choices Responses
Name 100.00%
Company 0.00%
Address 0.00%
Address 2 0.00%
City/Town 0.00%
State/Province 0.00%
ZIP/Postal Code 0.00%
Country 0.00%
Email Address 100.00%

88.28%

10

11

12

13

14

15

16

17

18

19

20

21

22

Phone Number

Name

Maria Papadatou

alhareth mohammed hamid
wangzeng

Dlovan Mohammed Abdullah
Naoual NCHINECH

Gracia Picazo

Yasser Anwar

ABDULLAH MOHAMMED ALHOWAITAN
alexandrova

Hassan Alagedi

Paul Le Brun

Marta Mendes

Palmira Jolonch Santasusagna
Inga Ulmer

Birgitte Madsen

Alvaro Corral Alaejos

Andrés Sanchez Sanchez Ruiz
Line Nielsen

Renata Semerakova

gabriella martini

Salamah Almokhalidy

quennery

19 /205

145

145

128

Date

5/3/2017 7:36 PM

5/3/2017 3:06 PM

5/3/2017 6:56 AM

5/2/2017 12:50 AM

5/1/2017 9:37 PM

4/27/2017 9:40 PM

4/26/2017 10:31 AM

4/26/2017 8:42 AM

4/26/2017 5:48 AM

4/25/2017 12:04 PM

4/24/2017 10:27 AM

4/23/2017 7:23 PM

4/21/2017 1:02 PM

4/21/2017 8:54 AM

4/19/2017 8:25 AM

4/18/2017 5:54 PM

4/18/2017 4:54 PM

4/18/2017 10:09 AM

4/17/2017 3:44 PM

4/15/2017 1:45 PM

4/14/2017 5:46 PM

4/14/2017 11:53 AM
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stefania terziotti

Alison Tennant

guonong yang

wangzeng

Rudolf Beat

Rudolf Beat

fdsx

Dr Chantal Asmar

Juan Francisco Marin Pozo

Angela Ventura

CHARALAMPOS GIANNOPOULOS

suha.hnaineh
Ahaddad

Sholeh

Martin Hug

Gemma Sciaudone
masoud

bita shahrami

Mervi Hannikainen
Luisa Pereira
Emilija

jocelyne ghoussoub
oscar cordoba
Dennis Tribble
louise byrne

Moisés Uriarte
Yousef

Derbal amina
Michal Hojny
Khebouze salima
Durand

luigi argento
Johanna Orraryd
Maria Oro Fernandez
suha.hnaineh
suha.hnaineh
suha.hnaineh

Ana Fernandez
suha.hnaineh

jose manuel castro dominguez
Boivin

jocelyne ghoussoub
ahaddad

Branislava Rebic
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4/13/2017 12:24 PM

4/13/2017 12:04 PM

4/13/2017 7:37 AM

4/13/2017 2:26 AM

4/12/2017 2:06 PM

4/12/2017 1:32 PM

4/11/2017 6:18 PM

4/11/2017 8:07 AM

4/10/2017 1:52 PM

4/10/2017 11:42 AM

4/10/2017 7:40 AM

4/10/2017 6:34 AM

4/9/2017 10:48 AM

4/8/2017 11:13 AM

4/8/2017 8:42 AM

4/8/2017 6:35 AM

4/7/2017 1:15 PM

4/7/2017 12:28 PM

4/7/2017 11:58 AM

4/7/2017 10:15 AM

4/7/2017 10:09 AM

4/7/2017 6:51 AM

4/6/2017 9:29 PM

4/6/2017 5:31 PM

4/6/2017 3:49 PM

4/6/2017 2:17 PM

4/6/2017 11:23 AM

4/5/2017 8:01 PM

4/4/2017 9:22 PM

4/4/2017 9:11 PM

4/4/2017 4:15 PM

4/4/2017 3:12 PM

4/4/2017 1:20 PM

4/4/2017 8:56 AM

4/4/2017 8:06 AM

4/4/2017 7:55 AM

4/4/2017 7:31 AM

4/4/2017 7:25 AM

4/4/2017 7:25 AM

4/3/2017 7:33 PM

4/3/2017 4:17 PM

4/3/2017 3:36 PM

4/3/2017 3:16 PM

4/3/2017 2:05 PM
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Andrés Sanchez Sanchez Ruiz
Lea Pekkanen

Stollhof

Luisa

Ivana Popovic
NGUYEN QUOC BINH
John Armitstead

TIRSO VIRGOS ALLER
David Morhet

Liv Bredesen Hatlelid
Chantal khalife

Klaus Nissen

Kairi Marlen Antoniak
Hiba Najem

Amjad Almotawa
carmen Palomar
TIRSO VIRGOS ALLER
Amjad Almotawa
Guadalupe Pineiro
Carina nachef
Guadalupe Pifeiro
JOCELYNE GHOUSSOUB
Thomas Schweiger
Isoardo Alice

Mirte Malingre

Jindriska Volakova
Jurado

johan vandenbroucke
Federica Bertola
BARRETEAU Héléne
Maria Elvira GEA
Mosozi

Juan Eduardo Megias Vericat
Ignazia Poidomani
TIRSO VIRGOS ALLER
Oran Quinn

Stefano Palcic

Fabrizia Negrini

Paula Pena Villanueva
Cornelia Sommer

clara arenos

Milena Gauch

Hanna Jankowiak - Gracz

khawla abu hammour
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4/3/2017 1:23 PM

4/3/2017 1:00 PM

4/3/2017 11:07 AM

4/3/2017 9:07 AM

4/3/2017 8:16 AM

4/3/2017 8:01 AM

4/2/2017 9:54 PM

4/2/2017 7:34 PM

4/2/2017 5:59 PM

3/31/2017 3:29 PM

3/31/2017 8:42 AM

3/31/2017 8:25 AM

3/31/2017 7:59 AM

3/31/2017 7:39 AM

3/31/2017 7:22 AM

3/31/2017 7:17 AM

3/30/2017 11:43 PM

3/30/2017 11:29 PM

3/30/2017 7:45 PM

3/30/2017 7:12 PM

3/30/2017 6:48 PM

3/30/2017 6:27 PM

3/30/2017 6:09 PM

3/30/2017 5:56 PM

3/30/2017 4:27 PM

3/30/2017 4:03 PM

3/30/2017 3:29 PM

3/30/2017 3:27 PM

3/30/2017 3:09 PM

3/30/2017 2:13 PM

3/30/2017 2:09 PM

3/30/2017 12:54 PM

3/30/2017 12:36 PM

3/30/2017 11:07 AM

3/30/2017 10:54 AM

3/30/2017 10:45 AM

3/30/2017 10:30 AM

3/30/2017 10:22 AM

3/30/2017 10:18 AM

3/30/2017 10:18 AM

3/30/2017 10:09 AM

3/30/2017 9:35 AM

3/30/2017 7:28 AM

3/30/2017 7:05 AM
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Petra Tavcar

Abdullah ALSAADI

Pilar Martinez Ortega
BASSAM ALOBIED
valentina cascone

Ute Blassmann

Riet Monserez

FAIYAZ HUSSAIN
Schwarzl Heidrun
Annemie Bieghs
Dearbhla Murphy

Kadri Sirkas

Carole

Darija Kuruc

Darija Kuruc

Celia Aparicio Rubio
nader

Gabriella martini
hammar

Xu Meng

Ali hussein

Abdenbi ARCHANE
Clelia Larenza

Carmen Sobrino

Alvaro Corral Alaejos
CHAIB KAHINA

simona masucci
NADER SCHOUCAIR
petar

Grigorova Velina
Abdenbi ARCHANE
KOUTSIOU THEODOSIA
Vera Mitter

Moises Uriarte Pinto
Jasminka Dragic
Company

There are no responses.
Address

There are no responses.
Address 2

There are no responses.
City/Town

There are no responses.

State/Province
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3/30/2017 6:53 AM

3/30/2017 1:31 AM

3/29/2017 8:20 PM

3/29/2017 8:14 PM

3/29/2017 4:09 PM

3/29/2017 3:13 PM

3/29/2017 11:52 AM

3/29/2017 10:09 AM

3/29/2017 9:35 AM

3/29/2017 8:22 AM

3/29/2017 7:36 AM

3/28/2017 11:59 PM

3/28/2017 8:30 PM

3/28/2017 7:28 PM

3/28/2017 6:24 PM

3/28/2017 6:19 PM

3/28/2017 5:09 PM

3/28/2017 4:27 PM

3/24/2017 12:13 PM

3/24/2017 10:40 AM

3/24/2017 10:40 AM

3/24/2017 10:34 AM

3/24/2017 10:19 AM

3/24/2017 10:10 AM

3/24/2017 10:03 AM

3/24/2017 9:24 AM

3/24/2017 9:21 AM

3/24/2017 9:16 AM

3/24/2017 8:51 AM

3/24/2017 8:51 AM

3/23/2017 5:34 PM

3/23/2017 5:16 PM

3/23/2017 5:07 PM

3/23/2017 4:49 PM

3/23/2017 4:48 PM

Date

Date

Date

Date

Date
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There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.

Email Address
cdainas@yahoo.gr
alhareth.mohammed57@gmail.com
wangzeng@zjcc.org.cn
dlovan_gardi@icloud.com
n.nchinech@gmail.com
gracia.picazo@salud.madrid.org
yasser@charismaexperts.com
ahhwaitan@hotmail.com
almari@abv.bg
mr.hassan9111@hotmail.com
p.p.-h.le_brun@Ilumc.nl
martadrmendes@gmail.com
palmira@xarxatecla.cat
inga.ulmer@unimedizin-mainz.de
bimads@auh.rm.dk
alvarocorralala@gmail.com
pandres16sr@hotmail.com
line.fuglsang.nielsen@rsyd.dk

renata.semerakova@homolka.cz

gabriella.martini@ospedalesantandrea.it

salamah200@yahoo.com
stefanie.quennery@uclouvain.be
s.terziotti@alice.it
alison.tennant@nhs.net
ygn454@aliyun.com
wangzeng@zjcc.org.cn
beat.rudolf@triemli.zuerich.ch
beat.rudolf@triemli.zuerich.ch
gerfwdsxa@ewds.it
chantal_asmar@hotmail.com
jfmarinpozo@yahoo.es
aventura@sapo.pt
byiannopoulos@yahoo.com
hnainehs@hammoudhospital.com
ahaddadimane1@gmail.com
hawar_327ph@yahoo.com
martin.hug@uniklinik-freiburg.de

gemmasciaudone@libero.it
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Date

Date

Date

5/3/2017 11:36 AM

5/3/2017 7:06 AM

5/2/2017 10:56 PM

5/1/2017 4:50 PM

5/1/2017 1:37 PM

4/27/2017 1:40 PM

4/26/2017 2:31 AM

4/26/2017 12:42 AM

4/25/2017 9:48 PM

4/25/2017 4:04 AM

4/24/2017 2:27 AM

4/23/2017 11:23 AM

4/21/2017 5:02 AM

4/21/2017 12:54 AM

4/19/2017 12:25 AM

4/18/2017 9:54 AM

4/18/2017 8:54 AM

4/18/2017 2:09 AM

4/17/2017 7:44 AM

4/15/2017 5:45 AM

4/14/2017 9:46 AM

4/14/2017 3:53 AM

4/13/2017 4:24 AM

4/13/2017 4:04 AM

4/12/2017 11:37 PM

4/12/2017 6:26 PM

4/12/2017 6:06 AM

4/12/2017 5:32 AM

4/11/2017 10:18 AM

4/11/2017 12:07 AM

4/10/2017 5:52 AM

4/10/2017 3:42 AM

4/9/2017 11:40 PM

4/9/2017 10:34 PM

4/9/2017 2:48 AM

4/8/2017 3:13 AM

4/8/2017 12:42 AM

4/7/2017 10:35 PM
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masoudkhataminia@gmail.com
bita.shahrami@gmail.com
mervi.hannikainen@ksshp.fi
luisa.pereira@ipoporto.min-saude.pt
emilija.kostoska@filafarm.com.mk
jocygh@yahoo.fr
osarcoma1974@gmail.com
dennis.tribble@bd.com
louise.byrne@amnch.ie
muriarte215@gmail.com
yy2009@hotmail.com
miminaderbal@gmail.com
michal.hojny@gmail.com
khebouze.s@gmail.com
lise.durand22@hotmail.fr

luigiargento@libero.it

johanna.orraryd@regionostergotland.se

orofernandez.maria@gmail.com
hnainehs@hammoudhospital.com
hnainehs@hammoudhospital.com
hnainehs@hammoudhospital.com
afroman@salud.madrid.org
hnainehs@hammoudhospital.com
josemcdcollelo@gmail.com
pierre-nicolas.boivin@chu-rennes.fr
jocygh@yahoo.fr
ahaddadimane1@gmail.com
branislava.rebic@udk.bg.ac.rs
pandres16sr@hotmail.com
lea.pekkanen@medac.fi
bettina.stollhof@unimedizin-mainz.de
luisa.pereira@ipoporto.min-saude.pt
ivanap53@gmail.com
ngbinh2009@gmail.com
john.armitstead@leehealth.org
tvirgos@gmail.com
david.morhet@chrh.be
liv.hatlelid@sykehusapotekene.no
chantalhadad@hotmail.com
klaus.nissen@rsyd.dk
kairimarlen.antoniak@itk.ee
hiba_n_10@hotmail.com
ph.amjad@hotmail.com

carmen.palomar@salud.madrid.org
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4/7/2017 5:15 AM

4/7/2017 4:28 AM

4/7/2017 3:58 AM

4/7/2017 2:15 AM

4/7/2017 2:09 AM

4/6/2017 10:51 PM

4/6/2017 1:29 PM

4/6/2017 9:31 AM

4/6/2017 7:49 AM

4/6/2017 6:17 AM

4/6/2017 3:23 AM

4/5/2017 12:01 PM

4/4/2017 1:22 PM

4/4/2017 1:11 PM

4/4/2017 8:15 AM

4/4/2017 7:12 AM

4/4/2017 5:20 AM

4/4/2017 12:56 AM

4/4/2017 12:06 AM

4/3/2017 11:55 PM

4/3/2017 11:31 PM

4/3/2017 11:25 PM

4/3/2017 11:25 PM

4/3/2017 11:33 AM

4/3/2017 8:17 AM

4/3/2017 7:36 AM

4/3/2017 7:16 AM

4/3/2017 6:05 AM

4/3/2017 5:23 AM

4/3/2017 5:00 AM

4/3/2017 3:07 AM

4/3/2017 1:07 AM

4/3/2017 12:16 AM

4/3/2017 12:01 AM

4/2/2017 1:54 PM

4/2/2017 11:34 AM

4/2/2017 9:59 AM

3/31/2017 7:29 AM

3/31/2017 12:42 AM

3/31/2017 12:25 AM

3/30/2017 11:59 PM

3/30/2017 11:39 PM

3/30/2017 11:22 PM

3/30/2017 11:17 PM
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tvirgos@gmail.com

ph.amjad@hotmail.com

guadalupe.pineiro.corrales@sergas.es

carina.geagea@gmail.com

guadalupe.pineiro.corrales@sergas.es

jocygh@yahoo.fr
thomas.schweiger@horn.lknoe.at
isoardo.a@ospedale.cuneo.it
mm.malingre@meandermc.nl
jindra.volakova@gmail.com
jurado.c@chu-toulouse.fr
johan.vandenbroucke@uzgent.be
federica.bertola@poliambulanza.it
helene.barreteau

egea@saas.ad
emosozi@yahoo.fr
megias_jua@gva.es
ignazia.poidomani@asp.rg.it
tvirgos@gmail.com
oran.quinn@hse.ie
stefano.palcic@asuits.sanita.fvg.it
fabrizia.negrini@kaz.zh.ch
penavpaula@gmail.com
cornelia.sommer@insel.ch
mclarenos@saludcastillayleon.es
milena.gauch@luks.ch
hanna@skpp.edu.pl
mainw33@yahoo.com
ptavcar@onko-i.si
pharmacistoman@hotmail.com
pmortega@salud.madrid.org
phbassam@gmail.com

valentina.cascone@asp.rg.it

Ute.Blassmann@med.uni-heidelberg.de

Riet.monserez@mil.be
FAYYAZRPH@YAHOO.COM
heidrun.schwarzl@kages.at
mieke.bieghs@jessazh.be
demurphy@mater.ie
kadrisirkas@gmail.com
carole.deeb@hotmail.com
darijakuruc21@gmail.com
darijakuruc21@gmail.com

ceaparicio@hospital-ribera.com
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3/30/2017 3:43 PM
3/30/2017 3:29 PM
3/30/2017 11:45 AM
3/30/2017 11:12 AM
3/30/2017 10:48 AM
3/30/2017 10:27 AM
3/30/2017 10:09 AM
3/30/2017 9:56 AM
3/30/2017 8:27 AM
3/30/2017 8:03 AM
3/30/2017 7:29 AM
3/30/2017 7:27 AM
3/30/2017 7:09 AM
3/30/2017 6:13 AM
3/30/2017 6:09 AM
3/30/2017 4:54 AM
3/30/2017 4:36 AM
3/30/2017 3:07 AM
3/30/2017 10:54 AM
3/30/2017 10:45 AM
3/30/2017 10:30 AM
3/30/2017 10:22 AM
3/30/2017 10:18 AM
3/30/2017 10:18 AM
3/30/2017 10:09 AM
3/30/2017 9:35 AM
3/30/2017 7:28 AM
3/30/2017 7:05 AM
3/30/2017 6:53 AM
3/30/2017 1:31 AM
3/29/2017 8:20 PM
3/29/2017 8:14 PM
3/29/2017 4:09 PM
3/29/2017 3:13 PM
3/29/2017 11:52 AM
3/29/2017 10:09 AM
3/29/2017 9:35 AM
3/29/2017 8:22 AM
3/29/2017 7:36 AM
3/28/2017 11:59 PM
3/28/2017 8:30 PM
3/28/2017 7:28 PM
3/28/2017 6:24 PM

3/28/2017 6:19 PM
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nader_sc@hotmail.com

gabriella.martini@ospedalesantandrea.it

azz_eddine.hammar@yahoo.fr
xu.meng.173@gmail.com
alihussein_14@hotmail.com
a.archane@oncomine.ma

clelialarenza@live.it

carmen.sobrino@salud.madrid.org

alvarocorralala@gmail.com
chaib-kahina@hotmail.fr
simona.masucci@gmail.com
NADER_SC@HOTMAIL.COM
kavlakovi@abv.bg
veligrig@abv.bg
a.archane@oncomine.ma
t_koutsiou@hotmail.com
vera.mitter@insel.ch
muriarte215@gmail.com
jdragic@yahoo.com
Phone Number
00393662451375
+8615005813026
+393282345717
+212661203692
617228442
00201003434845
00966505477357
00966556553590

+31 71 5298475
+351967837189

0049 (0)6131 174573
+45 78463646
+34669789643
662294071

+45 20517045
+420739690986
3394617637
00966506369939
003227643634
3927258167

01902 695757
+8613858067493
+8615005813026

+41444165103
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3/28/2017 5:09 PM

3/28/2017 4:27 PM

3/24/2017 12:13 PM

3/24/2017 10:40 AM

3/24/2017 10:40 AM

3/24/2017 10:34 AM

3/24/2017 10:19 AM

3/24/2017 10:10 AM

3/24/2017 10:03 AM

3/24/2017 9:24 AM

3/24/2017 9:21 AM

3/24/2017 9:16 AM

3/24/2017 8:51 AM

3/24/2017 8:51 AM

3/23/2017 5:34 PM

3/23/2017 5:16 PM

3/23/2017 5:07 PM

3/23/2017 4:49 PM

3/23/2017 4:48 PM

Date

5/3/2017 7:06 AM

5/2/2017 10:56 PM

5/1/2017 4:50 PM

5/1/2017 1:37 PM

4/27/2017 1:40 PM

4/26/2017 2:31 AM

4/26/2017 12:42 AM

4/25/2017 4:04 AM

4/24/2017 2:27 AM

4/23/2017 11:23 AM

4/21/2017 12:54 AM

4/19/2017 12:25 AM

4/18/2017 9:54 AM

4/18/2017 8:54 AM

4/18/2017 2:09 AM

4/17/2017 7:44 AM

4/15/2017 5:45 AM

4/14/2017 9:46 AM

4/14/2017 3:53 AM

4/13/2017 4:24 AM

4/13/2017 4:04 AM

4/12/2017 11:37 PM

4/12/2017 6:26 PM

4/12/2017 6:06 AM
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+41444165103
003965415148915
9613980376

00 351 913238545
00306975876127
70-944258
00213555999480
+089143084090
+4976127054510
00390823794974
00989166034837
00989127841738
+351961760956
+38970295491
9613834422
573152759336
+1(386) 481-8166
014143474
00966565744447
+213561174763
604230683
+213558286448
+33687202900
+393394267436
+46725262246
646814693
70-944258
70-944258
70-944258
0034695451581
70-944258
0034-661933431
+33678525350
9613834422
00213555999480
+381638023063
662294071
+358405584191
+351961760956
0903368881
1-239-343-6490
0034922678572
003285277667

009613689489

27 1205

4/12/2017 5:32 AM

4/11/2017 10:18 AM

4/11/2017 12:07 AM

4/10/2017 3:42 AM

4/9/2017 11:40 PM

4/9/2017 10:34 PM

4/9/2017 2:48 AM

4/8/2017 3:13 AM

4/8/2017 12:42 AM

4/7/2017 10:35 PM

4/7/2017 5:15 AM

4/7/2017 4:28 AM

4/7/2017 2:15 AM

4/7/2017 2:09 AM

4/6/2017 10:51 PM

4/6/2017 1:29 PM

4/6/2017 9:31 AM

4/6/2017 7:49 AM

4/6/2017 3:23 AM

4/5/2017 12:01 PM

4/4/2017 1:22 PM

4/4/2017 1:11 PM

4/4/2017 8:15 AM

4/4/2017 7:12 AM

4/4/2017 5:20 AM

4/4/2017 12:56 AM

4/4/2017 12:06 AM

4/3/2017 11:55 PM

4/3/2017 11:31 PM

4/3/2017 11:25 PM

4/3/2017 11:25 PM

4/3/2017 11:33 AM

4/3/2017 8:17 AM

4/3/2017 7:36 AM

4/3/2017 7:16 AM

4/3/2017 6:05 AM

4/3/2017 5:23 AM

4/3/2017 5:00 AM

4/3/2017 1:07 AM

4/3/2017 12:01 AM

4/2/2017 1:54 PM

4/2/2017 11:34 AM

4/2/2017 9:59 AM

3/31/2017 12:42 AM



69

70

71

72

73

74

75

76

7

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

22nd Congress of the EAHP Evaluation and Learning Assessment Form

+3725284262
009613150441
00966554218200
+34913368057
00922678572
00966554218200
009613708525
9613834422
+436644837400
+31613250203
+420732520965
+33567771085
+32933229 74
+393285909568
33149956461
00376871004
+32475641235
+34617158614
+39 932 234785
0034922678572
00447739129130
+393204332026
+41797073700
34-655970236
+41316322115
+34649729382
+4179 461 95 54
+48 601775783
00962797277732
0038641750497
+06898805530
+34915867714
+966550005001
+393398670282
004917662178397
+32(0)476268970
00966508170134
+32 (0)11338410
+3725243163
009613494121
00385915711645
00385915711645
+34653993441

+96170282325
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3/30/2017 11:59 PM

3/30/2017 11:39 PM

3/30/2017 11:22 PM

3/30/2017 11:17 PM

3/30/2017 3:43 PM

3/30/2017 3:29 PM

3/30/2017 11:12 AM

3/30/2017 10:27 AM

3/30/2017 10:09 AM

3/30/2017 8:27 AM

3/30/2017 8:03 AM

3/30/2017 7:29 AM

3/30/2017 7:27 AM

3/30/2017 7:09 AM

3/30/2017 6:13 AM

3/30/2017 6:09 AM

3/30/2017 4:54 AM

3/30/2017 4:36 AM

3/30/2017 3:07 AM

3/30/2017 2:54 AM

3/30/2017 2:45 AM

3/30/2017 2:30 AM

3/30/2017 2:22 AM

3/30/2017 2:18 AM

3/30/2017 2:18 AM

3/30/2017 2:09 AM

3/30/2017 1:35 AM

3/29/2017 11:28 PM

3/29/2017 11:05 PM

3/29/2017 10:53 PM

3/29/2017 5:31 PM

3/29/2017 12:20 PM

3/29/2017 8:14 PM

3/29/2017 4:09 PM

3/29/2017 3:13 PM

3/29/2017 11:52 AM

3/29/2017 10:09 AM

3/29/2017 8:22 AM

3/28/2017 11:59 PM

3/28/2017 8:30 PM

3/28/2017 7:28 PM

3/28/2017 6:24 PM

3/28/2017 6:19 PM

3/28/2017 5:09 PM
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3394617637
00213770884263
+6582572327
009613572657
212(0)61 17 59 83
+393883068955
0034646176545
+34669789643
00393897969688
0096170282325
+359894668974
00359899128803
06 6117 59 83
00306973539400
0316327166

00381643347048
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3/28/2017 4:27 PM

3/24/2017 12:13 PM

3/24/2017 10:40 AM

3/24/2017 10:40 AM

3/24/2017 10:34 AM

3/24/2017 10:19 AM

3/24/2017 10:10 AM

3/24/2017 10:03 AM

3/24/2017 9:21 AM

3/24/2017 9:16 AM

3/24/2017 8:51 AM

3/24/2017 8:51 AM

3/23/2017 5:34 PM

3/23/2017 5:16 PM

3/23/2017 5:07 PM

3/23/2017 4:48 PM
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Q15 Do you wish to evaluate another
session?

Answered: 551 Skipped: 1,092

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
Yes 15.61% 86
No 84.39% 465
Total 551
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Q16 Were you satisfied with the
amount/level of information you received
before the keynote? Was the information

clear?

Answered: 152 Skipped: 1,491

Yes

NoI

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 96.71% 147
No 3.29% 5
Total 152
# Other (please specify) Date
1 not in all,for pharmacists are these topics interesting, but not always fully understood 4/17/2017 8:39 AM
2 4/3/2017 12:41 AM
3 3/30/2017 11:51 PM
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Q17 What are the most valuable ideas,
concepts or skills you will take away from
this keynote?

Answered: 48 Skipped: 1,595

Responses

the idea of big data used in drug treatment

none.

use big data to analyze the trend of drug treatment
big data

future possibilities in research and teratment

Big data does not completely fulfill a hype definition
future will change

Big data is challenging to handle but also provides massives challenges for pharmacists to work with.

advantages of big data in decision making processes different outcomes of the use of big data in patient
management

The notion of three types of big data

the important future use of big data on local but also on national level
big data are very helpful in the prevention of many diseases

Don't be scared, take the chance

Hay que tener cuidado con la gesti'gon de la oinformacion

Big data are of valuable interest in medical shield

great presentation

the amount of data available and the little we do with this information

It's interesting to know what big data is and how to use it in the medicine field.

Understanding the consept big data as a world wide increasing phenomena and understanding excisting
possibilities of using big data in pharmacy and health care sector.

private data
big data real world data

Big data is coming, but there are some challenges that we need to solve if we want it to be safe and maintain
privacy

Big data could be useful to medical practice

the importances and advantages of big data in patient management.
the massive data that we produce every day

identify at-risk patient data privacy

Big data will be helpful if it respects privacy

improve quality and costs of health care to simple save lives.

Great possibilities for the future!

yes

That we have a lot of information but not the tools to use it.

32 /205

Date

5/3/2017 10:36 AM

5/3/2017 6:59 AM

5/3/2017 6:50 AM

5/3/2017 6:46 AM

4/24/2017 10:28 AM

4/17/2017 9:35 AM

4/13/2017 9:33 AM

4/9/2017 8:40 PM

4/8/2017 12:23 PM

4/7/2017 7:10 AM

4/6/2017 5:33 PM

4/5/2017 7:53 AM

4/4/2017 7:36 AM

4/3/2017 1:41 PM

4/3/2017 12:20 PM

4/3/2017 8:41 AM

4/3/2017 7:42 AM

4/1/2017 6:43 PM

4/1/2017 9:39 AM

3/31/2017 6:13 PM

3/31/2017 10:59 AM

3/31/2017 9:22 AM

3/31/2017 9:14 AM

3/31/2017 8:26 AM

3/31/2017 7:51 AM

3/31/2017 7:31 AM

3/31/2017 7:12 AM

3/30/2017 9:53 PM

3/30/2017 8:05 PM

3/30/2017 7:15 PM

3/30/2017 5:59 PM

3/30/2017 3:32 PM

3/30/2017 3:04 PM

3/30/2017 12:49 PM
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45

46

47

48
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There is a big challenge laying ahead of us. Very interested in working on this item more this coming year (and 3/30/2017 10:22 AM
following)

The 3 different dimensions of data that could be used and how to integrate this information. 3/30/2017 9:49 AM
Smartphones will get a very helpful device fir patients Monitoring in the future. 3/30/2017 9:42 AM
Big data are not so simple and you have to take into account private data and other data from hospital 3/30/2017 9:39 AM
Definitions / future challenges / problems -> processes / privacy 3/30/2017 9:21 AM
posinilities of big data. how new technology gets involve in our lifes and the utility we might give to it 3/30/2017 9:02 AM
This is important technology also for the hospital pharmacy in the future 3/29/2017 3:54 PM
Multiple types and sources of big data 3/29/2017 3:32 PM
big data gives us the chance to get useful information for the future, we can learn from our failures and make the 3/29/2017 10:01 AM

right decision, a lot of big data which are produced in Hospital are not used yet and it offers a chance to get more
information about the patient and the treatment

| know now what big data means 3/29/2017 8:35 AM
Everything 3/28/2017 4:57 PM
everyware are data 3/24/2017 10:18 AM
Big data 3/24/2017 9:53 AM
X 3/23/2017 4:16 PM
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Q18 Overall, how useful and valuable to you

was this keynote?

Answered: 149 Skipped: 1,494

’ (GreatIY) _
4 _

3 (Moderately)

1 (Slightly)

0% 10% 20% 30% 40%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

34 /205

50%

60%

Responses

37.58%

44.30%

16.78%

0.67%

0.67%

70%

80% 90% 100%

56

66

25

149



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q19 Did the keynote meet your educational
needs?

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

Answered: 147 Skipped: 1,496

20%

30%

40%

357205

50%

60%

Responses

35.37%
37.41%
24.49%
2.72%

0.00%

70%

80% 90% 100%

52

55

36

147
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Q20 To discuss the advantages of Big Data
in decision making processes

Answered: 145 Skipped: 1,498

5 (Excellent)
4 _

3 (Average)

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 39.31% 57
4 42.76% 62
3 (Average) 17.24% 25
2 0.69% 1
1 (Poor) 0.00% 0
Total 145
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Q21 To avoid getting lost in the jungle of
Big Data

Answered: 147 Skipped: 1,496

4 _
? (Average) -

2

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 36.73% 54
4 43.54% 64
3 (Average) 18.37% 27
2 1.36% 2
1 (Poor) 0.00% 0
Total 147

371205
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Q22 To classify the different outcomes of
the use of Big Data in patient management

Answered: 144 Skipped: 1,499

5 (Excellent)

3 (Average)

£
I

1 (Poor)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
5 (Excellent) 39.58% 57
4 40.97% 59
3 (Average) 18.06% 26
2 1.39% 2
1 (Poor) 0.00% 0
Total 144

387205
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Q23 Please comment on objectives NOT
met:

Answered: 23 Skipped: 1,620

Responses
none.
none.
none.
None.

nothing

no comment

Explicar mejor como se utilizaria en la practica diaria

no comment

| would like to have more informtaion for my daily practice
Non

real world data

none
| do not know

Talking about the subject is good and very interesting, but how can it be made more concrete so every country can
work on it and help eachother out!

A little bit too teoretical; many aspects were alredy known
How to get to the level of use in not very advanced healthcare systems
Nothing

how to deal with the amount of data and make it accessible for researchers. Data protection issues and consenting
issues where only mentioned very briefly

X
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Date

5/3/2017 2:36 AM

5/2/2017 10:59 PM

5/2/2017 10:50 PM

5/2/2017 10:46 PM

4/17/2017 1:35 AM

4/13/2017 1:33 AM

4/8/2017 4:23 AM

4/3/2017 11:36 PM

4/3/2017 5:41 AM

4/3/2017 4:20 AM

4/2/2017 11:42 PM

4/1/2017 1:39 AM

3/31/2017 10:13 AM

3/31/2017 1:14 AM

3/30/2017 11:51 PM

3/30/2017 11:12 PM

3/30/2017 1:53 PM

3/30/2017 2:22 AM

3/30/2017 2:02 AM

3/29/2017 7:54 AM

3/28/2017 8:57 AM

3/23/2017 9:10 AM

3/23/2017 8:16 AM
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Q24 Was the presentation given during this
activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 140 Skipped: 1,503

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 97.86% 137
No 2.14% 3
Total 140
# Comments Date
1 . 4/8/2017 12:23 PM
2 Excellent and expert lecturer. 3/31/2017 10:59 AM
3 - 3/31/2017 7:51 AM
4 | thought he was quite optimistic about it. But the obstacles (management, IT Techniques, availability of data, 3/23/2017 5:10 PM

legislation) seem also quite important

40/ 205
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Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Demonstrates
comprehensio...

Teaching and
learning...

Usefulness of
educational...

Heyo K. Kroemer

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

Demonstrates comprehension of topic

Teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

Q25 Overall impression (session and

speaker):

Answered: 134 Skipped: 1,509

Heyo K. Kroemer

b

41 /205

0% 10% 20% 30% 40% 50% 60% 70% 80%
5 (Excellent) [ ] 4 3 (Average) [ ] 2 [ ] 1 (Poor)
5 (Excellent) 4 3 (Average)
46.27% 40.30% 12.69%
62 54 17
44.03% 43.28% 11.94%
59 58 16
41.04% 44.03% 13.43%
55 59 18
45.11% 43.61% 11.28%
60 58 15
39.55% 36.57% 22.39%
53 49 30
37.07% 32.76% 27.59%
43 38 32

2

90%

0.75%

1

0.75%

1.49%

0.00%

1.49%

0.86%

100%

1 (Poor)

0.00%

0

0.00%

0.00%

0.00%

0.00%

1.72%

Total

134

134

134

133

134

116
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Q26 Would you recommend this keynote to
your colleagues?

Answered: 136 Skipped: 1,507

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 93.38% 127
No 6.62% 9
Total 136

42 /205
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Q27 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 17 Skipped: 1,626

Responses

It's better to add the content of antitumor agents.
none.

It's better to add the content of antitumor agents.

It is better to add the data of antitumor agents.

future feedback about the usefulness of these big data

no

No

more practical examples about the usefulness of big data in medical
none

aplication to investigation on real patients.

no

no

| would have appreciate a less sexist vision during the activity. A wish there would have been a more inclusive
language and slides more representative of a world consinting in other than men and only men.

no

Nothing

43 /205

Date

5/3/2017 10:36 AM

5/3/2017 6:59 AM

5/3/2017 6:50 AM

5/3/2017 6:46 AM

4/8/2017 12:23 PM

4/4/2017 7:36 AM

4/3/2017 1:41 PM

4/3/2017 12:20 PM

4/3/2017 7:42 AM

4/1/2017 9:39 AM

3/31/2017 9:14 AM

3/31/2017 7:51 AM

3/30/2017 9:53 PM

3/30/2017 3:04 PM

3/30/2017 9:02 AM

3/29/2017 3:54 PM

3/28/2017 4:57 PM
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Q28 Please indicate your profession:

Pharmacist

Professional
in the...

Other
healthcare...

Student

0%

10%

Answered: 138 Skipped: 1,505

20%

30% 40%

50%

60%

70%

80% 90%

100%

Answer Choices Responses
Pharmacist 92.75% 128
Professional in the pharmaceutical sector 4.35% 6
Other healthcare professional 1.45% 2
Student 1.45% 2
Total 138

44 |/ 205
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Q29 If you wish to participate in a draw to
win a free registration for the next EAHP

Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Answer Choices

10

11

12

13

14

15

16

17

18

19

20

21

22

State/Province

ZIP/Postal Code

Email Address

Phone Number

Name

wangzeng
wangzeng
wangzeng
wangzeng

guonong yang
Yasser Anwar
Almudena Maestro
Sarah Vanwynsberghe
Renata Semerakova
carla rega

Marta

stefania terziotti
stefania terziotti
guonong yang
Rudolf Beat

Rudolf Beat

Winnie Vogt

Alaa Alhaj

Jocelyne Ghoussoub
Dennis Tribble
Katrin Rieck

suha.hnaineh

below:

Answered: 70 Skipped: 1,573

45 /205

Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
98.57%

84.29%

Date

5/3/2017 10:36 AM

5/3/2017 6:59 AM

5/3/2017 6:50 AM

5/3/2017 6:46 AM

5/3/2017 3:43 AM

4/26/2017 10:32 AM

4/23/2017 4:07 PM

4/21/2017 9:14 AM

4/17/2017 4:39 PM

4/17/2017 9:35 AM

4/13/2017 11:56 PM

4/13/2017 12:26 PM

4/13/2017 12:20 PM

4/13/2017 7:39 AM

4/12/2017 2:06 PM

4/12/2017 1:32 PM

4/9/2017 8:40 PM

4/9/2017 9:54 AM

4/7/2017 7:10 AM

4/6/2017 5:33 PM

4/5/2017 6:52 AM

4/4/2017 8:06 AM

70

69

59
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FADIA CHALHOUB

jose manuel castro dominguez

Nadége Robert
Alfred Simroth
javier

FADIA CHALHOUB
mario pittorru

M Teresa Gémez
Maria Forte
Lonneke van Aart
Pekka Savolainen

posthuma

amando mengual sendra

klaus Nissen

esam

Hiba Najem

Javier

Verena Figueiredo
Carina nachef
Guadalupe Pineiro
jocelyne ghoussoub
Isoardo Alice
Jindriska Volakova
Martin Stalder
gabriella

Verena Figueiredo
Susanne Brouneus
Dr. Rony M Zeenny
Lennard Sanders
nierenberger

Silvia Struger
Sarah De Broe
mottier marie-line

Alvaro Corral

Rocio Lopez Sepulveda

NATALIA ALZUETA

alessandra salghetti drioli

Schwarzl Heidrun
Ulrike Guger-Halper
Annemie Bieghs
LOUHICHI Safa
NADER
GUICHARD

Nicole Veldhorst
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4/4/2017 7:36 AM

4/3/2017 7:23 PM

4/3/2017 5:13 PM

4/3/2017 1:41 PM

4/3/2017 12:20 PM

4/3/2017 7:42 AM

4/2/2017 2:55 PM

4/2/2017 11:31 AM

4/1/2017 9:52 AM

4/1/2017 9:39 AM

3/31/2017 10:59 AM

3/31/2017 9:22 AM

3/31/2017 9:14 AM

3/31/2017 8:26 AM

3/31/2017 7:57 AM

3/31/2017 7:51 AM

3/31/2017 7:31 AM

3/31/2017 6:18 AM

3/30/2017 7:15 PM

3/30/2017 7:09 PM

3/30/2017 5:59 PM

3/30/2017 5:55 PM

3/30/2017 4:04 PM

3/30/2017 3:32 PM

3/30/2017 3:04 PM

3/30/2017 12:50 PM

3/30/2017 12:49 PM

3/30/2017 11:07 AM

3/30/2017 10:22 AM

3/30/2017 10:04 AM

3/30/2017 9:42 AM

3/30/2017 9:40 AM

3/30/2017 9:39 AM

3/30/2017 9:14 AM

3/30/2017 9:02 AM

3/29/2017 8:55 PM

3/29/2017 12:57 PM

3/29/2017 10:01 AM

3/29/2017 9:31 AM

3/29/2017 8:14 AM

3/28/2017 10:38 PM

3/28/2017 5:12 PM

3/24/2017 11:00 AM

3/24/2017 10:18 AM
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Antonin Faukner

Vera Mitter

Isoardo Alice

Jasminka DRagic
Company

There are no responses.
Address

There are no responses.
Address 2

There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.
Email Address
wangzeng@zjcc.org.cn
wangzeng@zjcc.org.cn
wangzeng@zjcc.org.cn
wangzeng@zjcc.org.cn
ygn454@aliyun.com
yasser@charismaexperts.com

almudena.maestro@gmail.com

sarah.vanwynsberghe@sintandriestielt.be

renata.semerakova@homolka.cz
c.rega@ausl.mo.it
marta.achaques@salud.madrid.org
s.terziotti@alice.it
s.terziotti@alice.it
ygn454@aliyun.com
beat.rudolf@triemli.zuerich.ch
beat.rudolf@triemli.zuerich.ch
winnie.vogt@uniklinikum-dresden.de
ph.alaa@windoweslive.com
jocygh@yahoo.fr
dennis.tribble@bd.com
Katrin.rieck@akhwien.at
hnainehs@hammoudhospital.com
fadia.shalhoub@gmail.com
josemcdcollelo@gmail.com

nadegerobert01@gmail.com

47/ 205

3/24/2017 9:53 AM

3/23/2017 5:10 PM

3/23/2017 5:07 PM

3/23/2017 4:43 PM

Date

Date

Date

Date

Date

Date

Date

Date

5/3/2017 10:36 AM

5/3/2017 6:59 AM

5/3/2017 6:50 AM

5/3/2017 6:46 AM

5/3/2017 3:43 AM

4/26/2017 10:32 AM

4/23/2017 4:07 PM

4/21/2017 9:14 AM

4/17/2017 4:39 PM

4/17/2017 9:35 AM

4/13/2017 11:56 PM

4/13/2017 12:26 PM

4/13/2017 12:20 PM

4/13/2017 7:39 AM

4/12/2017 2:06 PM

4/12/2017 1:32 PM

4/9/2017 8:40 PM

4/9/2017 9:54 AM

4/7/2017 7:10 AM

4/6/2017 5:33 PM

4/5/2017 6:52 AM

4/4/2017 8:06 AM

4/4/2017 7:36 AM

4/3/2017 7:23 PM

4/3/2017 5:13 PM
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alfred.simroth@roche.com
jbecares@fjd.es
fadia.shalhoub@gmail.com
tubinga3@live.it
tgomezlluch@gmail.com
maria.forte@fjd.es
lonneke123@zonnet.nl
pekka.savolainen@pshp.fi
r.posthuma@gelre.nl
mengual_ama@gva.es
klaus.nissen@rsyd.dk
ealateeq@psmmc.med.sa
hiba_n_10@hotmail.com
jbecares@fjd.es
verena.figueiredo@kaz.zh.ch
carina.geagea@gmail.com
guadalupe.pineiro.corrales@sergas.es
jocygh@yahoo.fr
isoardo.a@ospedale.cuneo.it
jindra.volakova@gmail.com
martin.stalder@usb.ch

martini
verena.figueiredo@kaz.zh.ch
susanne.brouneus@gmail.com
rony_zeenny@hotmail.com
lennardsanders@gmail.com
adrien.nierenberger@gmail.com
silvia.struger@kabeg.at
sarah.debroe@zna.be
marie-line.mottier@chuv.ch
alvarocorralala@gmail.com
rociolopezsepulveda@hotmail.com
alessandra.salghetti@multimedica.it
heidrun.schwarzl@kages.at
ulrike.guger-halper@krages.at
mieke.bieghs@jessazh.be
safalouhichi78@yahoo.com
nader_sc@hotmail.com
NICOLQS.GUICHARD@HCUGE.CH
n.veldhorst@mumc.nl
a.faukner@gmail.com
vera.mitter@insel.ch
isoardo.a@ospedale.cuneo.it

jdragic@yahoo.com
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4/3/2017 1:41 PM

4/3/2017 12:20 PM

4/3/2017 7:42 AM

4/2/2017 2:55 PM

4/2/2017 11:31 AM

4/1/2017 9:52 AM

4/1/2017 9:39 AM

3/31/2017 10:59 AM

3/31/2017 9:22 AM

3/31/2017 9:14 AM

3/31/2017 8:26 AM

3/31/2017 7:57 AM

3/31/2017 7:51 AM

3/31/2017 7:31 AM

3/31/2017 6:18 AM

3/30/2017 7:15 PM

3/30/2017 7:09 PM

3/30/2017 5:59 PM

3/30/2017 5:55 PM

3/30/2017 4:04 PM

3/30/2017 3:32 PM

3/30/2017 3:04 PM

3/30/2017 12:50 PM

3/30/2017 12:49 PM

3/30/2017 11:07 AM

3/30/2017 10:22 AM

3/30/2017 10:04 AM

3/30/2017 9:42 AM

3/30/2017 9:40 AM

3/30/2017 9:39 AM

3/30/2017 9:14 AM

3/30/2017 9:02 AM

3/29/2017 12:57 PM

3/29/2017 10:01 AM

3/29/2017 9:31 AM

3/29/2017 8:14 AM

3/28/2017 10:38 PM

3/28/2017 5:12 PM

3/24/2017 11:00 AM

3/24/2017 10:18 AM

3/24/2017 9:53 AM

3/23/2017 5:10 PM

3/23/2017 5:07 PM

3/23/2017 4:43 PM
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43
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Phone Number
+8615005813026
+8615005813026
+8615005813026
+8615005813026
+8613858067493
00201003434845
647737966
003251425056
3493721599
+34671374144
3927258167
+8613858067493
+41444165103
+41444165103
004935145818882
+966557706661
9613834422
+1(386) 481-8166
70-944258
9613680947
0034-661933431
+436602442588
+436641506960
662202620
9613680947
+393339250247
+34 651167768
+34678904161
0031651632287
+358 3 311 66222
+31629087415
629718644
009613150441
662202620

+41 43 258 5413
009613708528
9613834422
+420732520965
3394617637

+41 43 258 5413
+46736137447
+96171606969

+33666360227
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Date

5/3/2017 10:36 AM

5/3/2017 6:59 AM

5/3/2017 6:50 AM

5/3/2017 6:46 AM

5/3/2017 3:43 AM

4/26/2017 10:32 AM

4/23/2017 4:07 PM

4/21/2017 9:14 AM

4/17/2017 9:35 AM

4/13/2017 11:56 PM

4/13/2017 12:20 PM

4/13/2017 7:39 AM

4/12/2017 2:06 PM

4/12/2017 1:32 PM

4/9/2017 8:40 PM

4/9/2017 9:54 AM

4/7/2017 7:10 AM

4/6/2017 5:33 PM

4/4/2017 8:06 AM

4/4/2017 7:36 AM

4/3/2017 7:23 PM

4/3/2017 5:13 PM

4/3/2017 1:41 PM

4/3/2017 12:20 PM

4/3/2017 7:42 AM

4/2/2017 2:55 PM

4/2/2017 11:31 AM

4/1/2017 9:52 AM

4/1/2017 9:39 AM

3/31/2017 10:59 AM

3/31/2017 9:22 AM

3/31/2017 9:14 AM

3/31/2017 7:51 AM

3/31/2017 7:31 AM

3/31/2017 6:18 AM

3/30/2017 7:15 PM

3/30/2017 5:59 PM

3/30/2017 4:04 PM

3/30/2017 3:04 PM

3/30/2017 12:50 PM

3/30/2017 12:49 PM

3/30/2017 11:07 AM

3/30/2017 10:22 AM
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45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

22nd Congress of the EAHP Evaluation and Learning Assessment Form

+33647779855

++43424220863753

0473/842923
0033666962162
+34669789643
+34667540665
3335742276
0043/5797933221
+32 (0)11338410
0751577513
+96170282325
0033689881167
0031612319387
+420777178563
0316320132

00381643347048
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3/30/2017 10:04 AM

3/30/2017 9:42 AM

3/30/2017 9:40 AM

3/30/2017 9:39 AM

3/30/2017 9:14 AM

3/30/2017 9:02 AM

3/29/2017 12:57 PM

3/29/2017 9:31 AM

3/29/2017 8:14 AM

3/28/2017 10:38 PM

3/28/2017 5:12 PM

3/24/2017 11:00 AM

3/24/2017 10:18 AM

3/24/2017 9:53 AM

3/23/2017 5:10 PM

3/23/2017 4:43 PM



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q30 Do you wish to evaluate another
session?

Answered: 174 Skipped: 1,469

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
Yes 29.89% 52
No 70.11% 122
Total 174
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Q31 Were you satisfied with the
amount/level of information you received
before the keynote? Was the information

clear?

Answered: 38 Skipped: 1,605

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 94.74% 36
No 5.26% 2
Total 38
# Other (please specify) Date
1 | thought there should be more attention for the knowledge rather than the process of continuing education. 4/7/2017 1:21 PM
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Q32 What are the most valuable ideas,
concepts or skills you will take away from
this keynote?

Answered: 6 Skipped: 1,637

Responses

training standards

The opportunities for pharmacists with CTF and next steps

the participation of many countries

How difficult it is to find a valuable solution which includes the whole of Europe
That the future idea is to accept the registration as hospital pharmacist abroad.

we should all work together

53 /205

Date

5/2/2017 6:30 PM

4/19/2017 3:12 AM

4/17/2017 2:10 AM

4/12/2017 4:39 AM

4/7/2017 5:21 AM

3/24/2017 4:44 AM
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Q33 Overall, how useful and valuable to you
was this keynote?

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

Answered: 35 Skipped: 1,608

20%

30% 40%

54 /205

50%

60%

Responses

42.86%

34.29%

20.00%

2.86%

0.00%

70%

80% 90% 100%

15

12

35
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Q34 Did the keynote meet your educational
needs?

Answered: 35 Skipped: 1,608

5 (Greatly)
]
3 (Moderately) -
'l
1 (Slightly) I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Greatly) 37.14% 13
4 40.00% 14
3 (Moderately) 11.43% 4
2 8.57% 3
1 (Slightly) 2.86% 1
Total 35

5517205
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Q35 To have an increased awareness of the
competencies required of a hospital
pharmacist;

Answered: 35 Skipped: 1,608

5 (Excellent)

3 (Average)

»

1 (Poor)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
5 (Excellent) 31.43% "
4 42.86% 15
3 (Average) 20.00% 7
2 5.71% 2
1 (Poor) 0.00% 0
Total 35

56 /205
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Q36 To understand the potential for
development of a European recognition of
the title ' hospital pharmacist’;

Answered: 33 Skipped: 1,610

5 (Excellent)

4_

3 (Average)

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 51.52% 17
4 33.33% 1
3 (Average) 15.15% 5
2 0.00% 0
1 (Poor) 0.00% 0
Total 33

57 1205
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Q37 To recognise the importance of quality
assurance of post graduate education.

Answered: 33 Skipped: 1,610

5 (Excellent)

4'_

3 (Average)

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 51.52% 17
4 30.30% 10
3 (Average) 18.18% 6
2 0.00% 0
1 (Poor) 0.00% 0
Total 33

58 /205
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Q38 Please comment on objectives NOT
met:

Answered: 0 Skipped: 1,643

Responses Date

There are no responses.

59 /205



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q39 Was the presentation given during this
activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 35 Skipped: 1,608

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 97.14% 34
No 2.86% 1
Total 35
# Comments Date

There are no responses.
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Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Demonstrates
comprehensio...

Teaching and
learning...

Usefulness of
educational...

Joan Peppard

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

Demonstrates comprehension of topic

Q40 Overall impression (session and

Joan Peppard

speaker):

Answered: 33 Skipped: 1,610

0%

10%

5 (Excellent)

20%

-,

Teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

30% 40% 50%

3 (Average)

B

5 (Excellent)

40.63%
13

46.88%
15

41.94%
13

46.88%
15

34.38%
11

33.33%
10

61/205

4

60% 70% 80%
[ ] 1 (Poor)
3 (Average)
43.75% 15.63%
14 5
37.50% 12.50%
12 4
38.71% 19.35%
12 6
34.38% 15.63%
11 5
43.75% 18.75%
14 6
40.00% 20.00%
12 6

2

90%

0.00%

0

3.13%

0.00%

3.13%

3.13%

0.00%
0

100%

1 (Poor)

0.00%

0

0.00%

0.00%

0.00%

0.00%

6.67%

Total

32

32

31

32

32

30
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Q41 Would you recommend this keynote to
your colleagues?

Answered: 33 Skipped: 1,610

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 84.85% 28
No 15.15% 5
Total 33!

62 /205
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Q42 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 1 Skipped: 1,642

Responses Date

Give more attention to the differences in knowledge and types of educations in different countries 4/7/2017 1:21 PM
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Q43 Please indicate your profession:

Answered: 36 Skipped: 1,607

Pharmacist

Professional

in the...

Other

healthcare...

Student

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Pharmacist 100.00% 36
Professional in the pharmaceutical sector 0.00% 0
Other healthcare professional 0.00% 0
Student 0.00% 0
Total 36

64 /205
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Q44 If you wish to participate in a draw to
win a free registration for the next EAHP
Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Answer Choices

10

11

12

13

14

15

16

17

Name
Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Name

Youssef Hafidi

Yasser Anwar

Ana Lozano

Andrés Sanchez Sanchez Ruiz
Line Nielsen

gabriella martini

Rudolf Beat

Dr. Tilman Schéning
Maria Forte

Sylvia Obermeier
Guadalupe Pifeiro
Isoardo Alice

Jindriska Volakova
FELIPE JOSE ALVAREZ MANCENIDO
valentina cascone
DIMITRA GENNIMATA
clelialarenza

Company

There are no responses.
Address

There are no responses.

Address 2

below:

Answered: 17 Skipped: 1,626

65 /205

Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

94.12%

Date

5/2/2017 6:30 PM

4/26/2017 2:32 AM

4/19/2017 3:12 AM

4/18/2017 9:01 AM

4/18/2017 4:59 AM

4/15/2017 5:47 AM

4/12/2017 6:06 AM

4/12/2017 4:39 AM

4/1/2017 1:51 AM

3/31/2017 1:06 AM

3/30/2017 11:11 AM

3/30/2017 9:56 AM

3/30/2017 8:16 AM

3/30/2017 1:16 AM

3/29/2017 8:17 AM

3/24/2017 4:44 AM

3/24/2017 2:14 AM

Date

Date

Date

17

17

16
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"

12

13

14

15

16

17

10

11

12

13

14

15

16
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There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.
Email Address
yapoteck@gmail.com
yasser@charismaexperts.com
analozanob@icloud.com
pandres16sr@hotmail.com
line.fuglsang.nielsen@rsyd.dk
gabriella.martini@ospedalesantandrea.it
beat.rudolf@triemli.zuerich.ch
Tilman.Schoening@med.uni-heidelberg.de
maria.forte@fjd.es
sylvia.obermeier@gmx.de
guadalupepineiro@yahoo.es
isoardo.a@ospedale.cuneo.it
jindra.volakova@gmail.com
felipealvarezm@yahoo.es
valentina.cascone@asp.rg.it
dimigenn@yahoo.gr
clelialarenza@live.it

Phone Number
00212661286033
00201003434845
+34619315056

662294071

+45 20517045

3394617637

+41444165103
+4962215638062
+34678904161

+49 1726286128
34649136367
+420732520965
+34600830858

+398670282
00306976146016

=393883068955
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Date

Date

Date

Date

Date

5/3/2017 2:30 AM

4/26/2017 10:32 AM

4/19/2017 11:12 AM

4/18/2017 5:01 PM

4/18/2017 12:59 PM

4/15/2017 1:47 PM

4/12/2017 2:06 PM

4/12/2017 12:39 PM

4/1/2017 9:51 AM

3/31/2017 9:06 AM

3/30/2017 7:11 PM

3/30/2017 5:56 PM

3/30/2017 4:16 PM

3/30/2017 9:16 AM

3/29/2017 4:17 PM

3/24/2017 12:44 PM

3/24/2017 10:14 AM

Date

5/2/2017 6:30 PM

4/26/2017 2:32 AM

4/19/2017 3:12 AM

4/18/2017 9:01 AM

4/18/2017 4:59 AM

4/15/2017 5:47 AM

4/12/2017 6:06 AM

4/12/2017 4:39 AM

4/1/2017 1:51 AM

3/31/2017 1:06 AM

3/30/2017 11:11 AM

3/30/2017 8:16 AM

3/30/2017 1:16 AM

3/29/2017 8:17 AM

3/24/2017 4:44 AM

3/24/2017 2:14 AM



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q45 Do you wish to evaluate another
session?

Answered: 59 Skipped: 1,584

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 25.42% 15
No 74.58% 44
Total 59

67 /205



Answer Choices

Yes

No

Total

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q46 Were you satisfied with the
amount/level of information you received
before the seminar? Was the information

clear?

Answered: 53 Skipped: 1,590

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses
92.45% 49
7.55% 4
53
Other (please specify) Date
description of seminar bore no relation to topic. it was pitched at a departmental level - KPIs for the whole service 4/13/2017 12:07 PM
etc but was actually about individual appraisals.
the description of the seminar was not accurate. The session was about individual appraisals not performance 3/31/2017 5:56 PM

management in terms of showing the value that pharmacists deliver which was how it was badged

X

68 /205

3/23/2017 4:56 PM
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Q47 What are the most valuable ideas,
concepts or skills you will take away from
this seminar?

Answered: 25 Skipped: 1,618

Responses

KPI to measure performance

None

performance management systems

concept of quality management system in the context of hospital pharmacy

The importance of a quality policy and manual

how to work as the head pharmacist

everything is possible

Lean concepts

the added value of training, competencies on performance

how to manage persons in order to increase their performance

How important is good explanation of the process to the employee. SMART method.
Writing clear objectives was a great learning tool

none

the concept of a quality management system in the context of Hospital Pharmacy.

We need to promote team working, encouraging our employees to comunicate between
the most valable ideas is : how is our perception at work or what is the most principal perception at work.
The two présentations were so different, nearly in opposition

that the performance management is not a mission impossible.

The key figuresand SMART

Happy to hear that there is application of LEAN concepts and CQI. | also led those efforts at the hospitals | worked
with and found them to be helpful in improving pharmacy services.

LEAN program Evaluation continue de la performance du personnel Les réunions réguliéres avec le staff La mise
d'objectifs bien définis pour 'amélioration des performances

Evaluating should be done more than once a year Basic principles of Lean
motivate team
X

motivate people
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Date

4/25/2017 12:40 PM

4/13/2017 12:07 PM

4/10/2017 12:36 PM

4/7/2017 7:13 AM

4/6/2017 5:41 PM

4/5/2017 10:34 AM

4/4/2017 12:47 PM

4/4/2017 12:45 PM

4/4/2017 7:48 AM

4/3/2017 7:50 AM

4/2/2017 12:37 PM

4/1/2017 6:46 PM

3/31/2017 5:56 PM

3/30/2017 6:04 PM

3/30/2017 5:08 PM

3/30/2017 3:45 PM

3/30/2017 1:57 PM

3/30/2017 1:25 PM

3/30/2017 10:40 AM

3/29/2017 7:08 PM

3/29/2017 9:51 AM

3/29/2017 8:33 AM

3/23/2017 4:59 PM

3/23/2017 4:56 PM

3/23/2017 4:49 PM
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Q48 Performance and working condition
are, most of the time, in conflict?
(presentation of Benjamin Garel)

Answered: 44 Skipped: 1,599

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 63.64% 28
No 36.36% 16
Total 44

70/ 205
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Q49 Performance mostly comes from the
quality of our procedures? (presentation
of Benjamin Garel)

Answered: 44 Skipped: 1,599

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 75.00% 33
No 25.00% 11
Total 44

711205
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Q50 Hight level of stock is the best way to
prevent shortage? (presentation
of Benjamin Garel)

Answered: 45 Skipped: 1,598

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 22.22% 10
No 77.78% 35
Total 45

721205
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Q51 Whether you are introducing a new

performance management system or if you

are modifying an existing process, it is

critical that you communicate the purpose

and the steps in the performance

management process to employees before
it is implemented (presentation of Parisa

Yes

0% 10%

Answer Choices
Yes

No

Total

Mirbod)

Answered: 42 Skipped: 1,601

20%

30% 40%

731205

50% 60%

Responses

90.48%

9.52%

70%

80%

90% 100%

38

42
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Q52 Managers need to ensure that the
objectives are a good representation of the
full range of duties carried out by the
employee, especially those everyday tasks
that can take time but are often overlooked
as significant accomplishments
(presentation of Parisa Mirbod)

Answered: 43 Skipped: 1,600
Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 88.37% 38
11.63% 5

No

Total

43

74 | 205



Answer Choices

5 (Greatly)

4

3 (Moderately)

2

Total

1 (Slightly)

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q53 Overall, how useful and valuable to you
was this seminar?

5 (Greatly)

Answered: 47 Skipped: 1,596

4 _
? (MOderately) -

1 (Slightly) I

0%

10%

20%

30% 40%

751205

50%

60%

Responses

31.91%

44.68%

19.15%

0.00%

4.26%

70%

80% 90% 100%

15

21

47
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Q54 Did the seminar meet your educational
needs?

Answered: 47 Skipped: 1,596

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Greatly) 25.53%
4 46.81%
3 (Moderately) 21.28%
2 2.13%
1 (Slightly) 4.26%
Total
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Q55 At the end of the seminar participates
will be familiar with the concept of a quality

5 (Excellent)

4_

3 (Average)

1 (Poor) I

Answer Choices
5 (Excellent)
4
3 (Average)
2

1 (Poor)

Total

management system in the context of

0%

10%

Hospital Pharmacy

Answered: 47 Skipped: 1,596

20%

30%

40%

771205

50%

60%

Responses

27.66%

46.81%

21.28%

0.00%

4.26%

70%

80%

90% 100%

13

22

10

47
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Q56 Please comment on objectives NOT
met:

Answered: 8 Skipped: 1,635

Responses Date

this was actually about appraisals not about a QMS 4/13/2017 4:07 AM
none 4/10/2017 4:36 AM
no comment 4/3/2017 11:48 PM
no comment 4/2/2017 11:50 PM

The title and description was misleading. | expected a session on the performance management of a department or 3/31/2017 9:56 AM
service not individuals. This was about doing good appraisals and did not cover all levels of staff. it would have
been nice to see how you use it for a lower skilled member of staff within the team.

It was so theoretical for Parisa Mirbod et so different from the Lean Management we are applying in our pharmacy 3/30/2017 5:57 AM
A Little bit more about what they will do with PM in the future, and more about the motivation factors 3/30/2017 2:40 AM
X 3/23/2017 8:56 AM
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Q57 Were the presentations given during
this activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 46 Skipped: 1,597

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 95.65% 44
No 4.35% 2
Total 46
# Comments Date
1 Biased towards lean management strategy 4/4/2017 4:45 AM
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Q58 Overall impression (session and
speakers):

Answered: 43  Skipped: 1,600

Parisa Mirbod

I
.. I
Relates topic
to practice o
||
I
Summarises/revi __
ews key points
]
|
Relevance of ]
topics...
| |
||
I
. I
Slfectivencss N
of teaching...
i
I

Usefulness of I—

educational...

Appropriateness
of learning...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ 5 (Excellent) m4 [ 3 (Average) m:2 @B  (Poor)
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Benjamin Garel

.. I
Relates topic ]
to practice ]
; - |
Summarises/revi — ]
ews key points
Relevance of _—
topics... ]
. I
gl |
of teaching... ]
educational...
u
- |
Sisbcndieell |
of learning... ]
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
5 (Excellent) m4 [ 3 (Average) m?2 @ 1 (Poor)
Parisa Mirbod
5 (Excellent) 4 3 (Average) 2 1 (Poor) Total
Relates topic to practice 41.86% 46.51% 9.30% 0.00% 2.33%
18 20 4 0 1 43
Summarises/reviews key points 48.84% 37.21% 13.95% 0.00% 0.00%
21 16 6 0 0 43
Relevance of topics presented 37.21% 44.19% 13.95% 2.33% 2.33%
16 19 6 1 1 43
Effectiveness of teaching and learning methods (case studies, multimedia) 46.51% 27.91% 20.93% 4.65% 0.00%
20 12 9 2 0 43
Usefulness of educational material distributed (if any) 38.71% 25.81% 32.26% 0.00% 3.23%
12 8 10 0 1 31
Appropriateness of learning assessment activities (voting cards) 43.90% 29.27% 24.39% 2.44% 0.00%
18 12 10 1 0 41
Benjamin Garel
5 (Excellent) 4 3 (Average) 2 1 (Poor) Total
Relates topic to practice 46.51% 34.88% 16.28% 2.33% 0.00%
20 15 7 1 0 43
Summarises/reviews key points 39.53% 41.86% 18.60% 0.00% 0.00%
17 18 8 0 0 43
Relevance of topics presented 39.53% 41.86% 16.28% 2.33% 0.00%
17 18 7 1 0 43
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Effectiveness of teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

Appropriateness of learning assessment activities (voting cards)

82 /205

32.56%
14

35.48%
11

41.46%
17

41.86%
18

35.48%
11

34.15%
14

23.26%
10

25.81%
8

21.95%
9

2.33%
1

0.00%
0

2.44%
1

0.00%

3.23%

0.00%

43

31

41
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Q59 Would you recommend this seminar to
your colleagues?

Answered: 45 Skipped: 1,598

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 91.11% 41
No 8.89% 4
Total 45
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Responses
none

No

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q60 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 7 Skipped: 1,636

workshop on performance management

performance management as a workshop

Perhaps it's useful to be more practical than theoretical on this subject

A Little bit more about what they will do with PM in the future, and more about the motivation factors for the

employees

X

84 /205

Date

4/10/2017 12:36 PM

4/8/2017 7:38 AM

4/4/2017 7:48 AM

4/3/2017 7:50 AM

3/30/2017 1:57 PM

3/30/2017 10:40 AM

3/23/2017 4:56 PM
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Q61 Please indicate your profession:

Answered: 46 Skipped: 1,597

Pharmacist

Professional
in the...

Other
healthcare...

Student

0%

10% 20% 30% 40%

50% 60% 70% 80% 90% 100%

Answer Choices Responses
Pharmacist 86.96% 40
Professional in the pharmaceutical sector 8.70% 4
Other healthcare professional 217% 1
Student 217% 1
Total 46
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Answer Choices
Name
Company
Address
Address 2
City/Town

State/Provin

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q62 If you wish to participate in a draw to
win a free registration for the next EAHP
Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

ce

ZIP/Postal Code

Country

Email Addre

SS

Phone Number

10

11

12

13

14

15

16

17

18

19

20

21

22

Name

Yasser Anwar
DERBAL AMINA
DERBAL AMINA
Anna Di Sauro
Jocelyne Ghoussoub
Dennis Tribble

Marie Zajicova
Provent Anne Laure
David Clifford
suha.hnaineh

FADIA CHALHOUB
FADIA CHALHOUB
alison tennant
Guadalupe Pineiro
JOCELYNE GHOUSSOUB
BAIRI SELIM
BARRETEAU Héléne
Giannandrea Almagrazia
Rikke Thomas

Sarah De broe
Marianne

thomas Chenut

below:

Answered: 23 Skipped: 1,620

86 /205

Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

82.61%

Date

4/26/2017 10:32 AM

4/9/2017 9:41 PM

4/9/2017 8:27 PM

4/8/2017 7:38 AM

4/7/2017 7:13 AM

4/6/2017 5:41 PM

4/5/2017 10:34 AM

4/4/2017 12:47 PM

4/4/2017 12:45 PM

4/4/2017 8:12 AM

4/4/2017 7:48 AM

4/3/2017 7:50 AM

3/31/2017 5:56 PM

3/30/2017 7:12 PM

3/30/2017 6:04 PM

3/30/2017 3:45 PM

3/30/2017 1:57 PM

3/30/2017 1:25 PM

3/30/2017 10:40 AM

3/30/2017 9:43 AM

3/29/2017 7:08 PM

3/29/2017 11:52 AM

23

23

19



23

10

1"

12

13

14

15

16

17

18

19

20

21

22

23
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Bader Alanazi

Company

There are no responses.
Address

There are no responses.
Address 2

There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.
Email Address
yasser@charismaexperts.com
miminaderbal@gmail.com
miminaderbal@gmail.com
gemmasciaudone@libero.it
jocygh@yahoo.fr

dennis.tribble@bd.com

marie.zajicova@nemocnice.opava.cz

alprovent@gmail.com

david.clifford@nhslothian.scot.nhs.uk

hnainehs@hammoudhospital.com

fadia.shalhoub@gmail.com
fadia.shalhoub@gmail.com
alison.tennant@nhs.net
guadalupepineiro@yahoo.es
jocygh@yahoo.fr
selimbairi@gmail.com
helene.barreteau@aphp.fr
almagrazia@libero.it
rst@nomeco.dk
sarah.debroe@zna.be
Marianne.lvey@uc.edu
thomas.chenut@epicura.be
albadr_2004@hotmail.com
Phone Number
00201003434845
+213561174763
+213561174763

9613834422
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3/29/2017 8:39 AM

Date

Date

Date

Date

Date

Date

Date

Date

4/26/2017 2:32 AM

4/9/2017 1:41 PM

4/9/2017 12:27 PM

4/7/2017 11:38 PM

4/6/2017 11:13 PM

4/6/2017 9:41 AM

4/5/2017 2:34 AM

4/4/2017 4:47 AM

4/4/2017 4:45 AM

4/4/2017 12:12 AM

4/3/2017 11:48 PM

4/2/2017 11:50 PM

3/31/2017 9:56 AM

3/30/2017 11:12 AM

3/30/2017 10:04 AM

3/30/2017 7:45 AM

3/30/2017 5:57 AM

3/30/2017 5:25 AM

3/30/2017 2:40 AM

3/30/2017 1:43 AM

3/29/2017 11:08 AM

3/29/2017 3:52 AM

3/29/2017 12:39 AM

Date

4/26/2017 10:32 AM

4/9/2017 9:41 PM

4/9/2017 8:27 PM

4/7/2017 7:13 AM



10

11

12

13

14

15

16

17

18

19
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+1(386) 481-8166
00420 724486699
0619160075
70-944258
9613680947
9613680947
07941444169
9613834422

+213 664746232
33149956461
3286313160
0032/0473842923
513-460-4712
+3268262536

00966559666618
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4/6/2017 5:41 PM

4/5/2017 10:34 AM

4/4/2017 12:47 PM

4/4/2017 8:12 AM

4/4/2017 7:48 AM

4/3/2017 7:50 AM

3/31/2017 5:56 PM

3/30/2017 6:04 PM

3/30/2017 3:45 PM

3/30/2017 1:57 PM

3/30/2017 1:25 PM

3/30/2017 9:43 AM

3/29/2017 7:08 PM

3/29/2017 11:52 AM

3/29/2017 8:39 AM
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Q63 Do you wish to evaluate another
session?

Answered: 64 Skipped: 1,579

- _
" _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 39.06% 25
No 60.94% 39
Total 64
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Q64 Were you satisfied with the
amount/level of information you received
before the seminar? Was the information

clear?

Answered: 37 Skipped: 1,606

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 94.59% 35
No 5.41% 2
Total 37
# Other (please specify) Date
1 - 3/31/2017 7:53 AM
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Q65 What are the most valuable ideas,
concepts or skills you will take away from
this seminar?

Answered: 12 Skipped: 1,631

# Responses Date

1 Accreditation process is possible, although it's varies much in Europe. Standards are important. 5/3/2017 7:06 AM
2 new ideas 4/9/2017 10:10 AM
3 focus of accreditation for the patient safety safety and quality in the mindset top management of the hospital risk 4/7/2017 6:59 AM

assessment and creative solutions to improve quality and safety

4 Certification should be implemented in each center 4/6/2017 8:21 AM

5 Hospital accreditation is a step forward in standardization of all activities which aim is the patient safety 4/2/2017 8:01 AM

6 That accreditation is part of an ongoing process and should not be feared but seen as an opportunity to aid 3/31/2017 9:11 AM
improvement.

7 - 3/31/2017 7:53 AM

8 describe the generic structure and focus of accreditation standards for patient safety; explain that quality and safety 3/30/2017 5:49 PM

is a mindset for the organisation; employ a risk assessment and think of creative solutions to improve quality and
safety; evaluate objectively the cost/benefit of the different improvements.

9 extern evaluation that help pharmacist to improve the quality and the safety 3/30/2017 9:53 AM
10 nothing 3/30/2017 9:37 AM
11 quality and safety are a mindset for organisations 3/28/2017 10:01 PM
12 X 3/23/2017 4:35 PM
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Q66 Medication errors are the third
important cause of patient harm in the
hospital environment (presentation of Frank
E. Rademakers)

Answered: 32 Skipped: 1,611

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 68.75% 22
No 31.25% 10
Total 32
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Q67 Accreditation is impossible if you do
not have an electronic patient record and
electronic prescription module
(presentation of Frank Rademakers)

Answered: 32 Skipped: 1,611

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 40.63% 13
No 59.38% 19
Total 32
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Q68 Knowledge-based errors are the most
common cause of medication
administration errors (presentation of Frank
Rademakers)

Answered: 32 Skipped: 1,611

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 53.13% 17
No 46.88% 15
Total 32
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Q69 It is likely that there will be one or two
European accreditation systems to facilitate
comparisons and information sharing
(presentation of Paul van Ostenberg)

Answered: 31 Skipped: 1,612

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 58.06% 18
No 41.94% 13
Total 31
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Q70 Hospital pharmacies realize minimal
benefits from the accreditation process.
(presentation of Paul van Ostenberg)

Answered: 31 Skipped: 1,612

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 48.39% 15
No 51.61% 16
Total 31

96 /205



Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q71 Overall, how useful and valuable to you
was this seminar?

Answered: 31 Skipped: 1,612

5 (Greatly)
]
3 (Moderately) .
]

1 (Slightly)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses

29.03%
58.06%
9.68%
3.23%

0.00%

97 /1205
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Q72 Did the seminar meet your educational
needs?

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

Answered: 31

20%

30%

40%

98 /205

Skipped: 1,612

50%

60%

Responses

32.26%
51.61%
12.90%
3.23%

0.00%

70%

80% 90% 100%

10

16

31
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Q73 To describe the generic structure and
focus of accreditation standards for patient
safety

Answered: 31 Skipped: 1,612

5 (Excellent)
]
3 (Average) .
]

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 29.03%
4 61.29%
3 (Average) 6.45%
2 3.23%
1 (Poor) 0.00%
Total
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Q74 To explain that quality and safety is a
mindset for the organisation

Answered: 30 Skipped: 1,613

5 (Excellent)
4 _
? (AveraQE) -

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 30.00%
4 56.67%
3 (Average) 13.33%
2 0.00%
1 (Poor) 0.00%

Total
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Q75 To employ a risk assessment and think
of creative solutions to improve quality and
safety

Answered: 30 Skipped: 1,613

5 (Excellent)
4 _
3 (Average) -

2
1 (Poor)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
5 (Excellent) 26.67%
4 63.33%
3 (Average) 10.00%
2 0.00%
1 (Poor) 0.00%

Total
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Q76 To evaluate objectively the cost/benefit
of the different improvements

Answered: 31 Skipped: 1,612

5 (Excellent)
4 _

3 (Average)

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 25.81%
4 54.84%
3 (Average) 19.35%
2 0.00%
1 (Poor) 0.00%

Total
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Q77 Please comment on objectives NOT
met:

Answered: 3 Skipped: 1,640

Responses Date
It would be useful to add some more examples or tools from daily practice 4/3/2017 5:44 PM
3/31/2017 7:53 AM

X 3/23/2017 4:35 PM
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Answer Choices

Total

Yes

No

Comments

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q78 Were the presentations given during
this activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 29 Skipped: 1,614

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses
100.00% 29
0.00% 0

29

Date

3/30/2017 11:53 PM
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Q79 Overall impression (session and
speakers):* Indicates speaker has stated a
conflict of interest.

Answered: 26 Skipped: 1,617

Paul van Ostenberg

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of MI——

educational...

Appropriateness
of learning...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ 5 (Excellent) m4 [ 3 (Average) [ ] 2 [ ] 1 (Poor)
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Frank Rademakers

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of

educational...
|
. |
Appropriateness
of learning... ]
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
5 (Excellent) m4 3 (Average) m?2 @ 1 (Poor)
Paul van Ostenberg
5 (Excellent) 4 3 (Average) 2 1 (Poor) Total
Relates topic to practice 46.15% 38.46% 15.38% 0.00% 0.00%
12 10 4 0 0 26
Summarises/reviews key points 50.00% 34.62% 15.38% 0.00% 0.00%
13 9 4 0 0 26
Relevance of topics presented 50.00% 38.46% 11.54% 0.00% 0.00%
13 10 3 0 0 26
Effectiveness of teaching and learning methods (case studies, multimedia) 38.46% 26.92% 34.62% 0.00% 0.00%
10 7 9 0 0 26
Usefulness of educational material distributed (if any) 38.46% 34.62% 23.08% 3.85% 0.00%
10 9 6 1 0 26
Appropriateness of learning assessment activities (voting cards) 38.46% 42.31% 11.54% 7.69% 0.00%
10 11 3 2 0 26
Frank Rademakers
5 (Excellent) 4 3 (Average) 2 1 (Poor) Total
Relates topic to practice 50.00% 46.15% 3.85% 0.00% 0.00%
13 12 1 0 0 26
Summarises/reviews key points 46.15% 42.31% 11.54% 0.00% 0.00%
12 11 3 0 0 26
Relevance of topics presented 34.62% 57.69% 7.69% 0.00% 0.00%
9 15 2 0 0 26
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Effectiveness of teaching and learning methods (case studies, multimedia) 50.00% 30.77% 19.23% 0.00% 0.00%

13 8 5 0 0 26
Usefulness of educational material distributed (if any) 46.15% 38.46% 11.54% 0.00% 3.85%

12 10 3 0 1 26
Appropriateness of learning assessment activities (voting cards) 42.31% 38.46% 15.38% 3.85% 0.00%

11 10 4 1 0 26
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Q80 Would you recommend this seminar to
your colleagues?

Answered: 30 Skipped: 1,613

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 96.67% 29
No 3.33% 1
Total 30
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Q81 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 3 Skipped: 1,640

Responses Date

3/31/2017 7:53 AM
No 3/30/2017 9:37 AM

X 3/23/2017 4:35 PM
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Q82 Please indicate your profession:

Answered: 32 Skipped: 1,611

Pharmacist

Professional
in the...

Other
healthcare...

Student

0%

10% 20% 30% 40%

50% 60% 70% 80% 90% 100%

Answer Choices Responses
Pharmacist 90.63% 29
Professional in the pharmaceutical sector 0.00% 0
Other healthcare professional 3.13% 1
Student 6.25% 2
Total 32
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Q83 If you wish to participate in a draw to
win a free registration for the next EAHP
Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Answer Choices

10

11

12

13

14

15

16

17

18

19

20

Name
Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Name

Liina Hussar

Rudolf Beat

DERBAL AMINA
vesna basic milosevic
Jocelyne Ghoussoub
Irena Stojanovska
Astrid Vantrappen
Bojana Filipovska
Maria Forte
Marie-Claire Jago-Byrne
Chantal khalife

Hiba Najem
Guadalupe Pineiro
JOCELYNE GHOUSSOUB
MITIMA

sarah de broe

Roaya AlAbbasi
Azucena Aldaz

De Schepper
Jasminka Dragic
Company

There are no responses.

below:

Answered: 20 Skipped: 1,623
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Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

90.00%

Date

5/3/2017 7:06 AM

4/12/2017 2:03 PM

4/9/2017 8:31 PM

4/9/2017 10:10 AM

4/7/2017 6:59 AM

4/6/2017 8:21 AM

4/3/2017 5:44 PM

4/2/2017 8:01 AM

4/1/2017 9:50 AM

3/31/2017 9:11 AM

3/31/2017 8:34 AM

3/31/2017 7:53 AM

3/30/2017 7:14 PM

3/30/2017 5:49 PM

3/30/2017 9:53 AM

3/30/2017 9:46 AM

3/30/2017 9:37 AM

3/29/2017 1:57 PM

3/28/2017 10:01 PM

3/23/2017 4:47 PM

Date

20

20

18
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12

13

14

15

16

17

18

19

20
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Address

There are no responses.
Address 2

There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.
Email Address
liina.hussar@gmail.com
beat.rudolf@triemli.zuerich.ch
miminaderbal@mail.com
vesnabasicmilosevicvgmail.com
jocygh@yahoo.fr
irena.stojanovska@filipvtori.com
astrid.vantrappen@hotmail.com
filipovska.bojana@gmail.com
maria.forte@fjd.es
cjbemail@gmail.com
chantalhadad@hotmail.com
hiba_n_10@hotmail.com
guadalupepineiro@yahoo.es
jocygh@yahoo.fr
jean.mitima@chrcitadelle.be
sarah.debroe@zna.be
RMA80@hotmail.com
aaldaz@unav.es
marcpdeschepper@gmail.com
jdragic@yahoo.com

Phone Number
+3724473193

+41444165103
+213561174763

9613834422

+38970358567
0032478750791
+38970327856
+34678904161

087 2540665

009613689489
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Date

Date

Date

Date

Date

Date

Date

5/3/2017 7:06 AM

4/12/2017 2:03 PM

4/9/2017 8:31 PM

4/9/2017 10:10 AM

4/7/2017 6:59 AM

4/6/2017 8:21 AM

4/3/2017 5:44 PM

4/2/2017 8:01 AM

4/1/2017 9:50 AM

3/31/2017 9:11 AM

3/31/2017 8:34 AM

3/31/2017 7:53 AM

3/30/2017 7:14 PM

3/30/2017 5:49 PM

3/30/2017 9:53 AM

3/30/2017 9:46 AM

3/30/2017 9:37 AM

3/29/2017 1:57 PM

3/28/2017 10:01 PM

3/23/2017 4:47 PM

Date

5/2/2017 11:06 PM

4/12/2017 6:03 AM

4/9/2017 12:31 PM

4/6/2017 10:59 PM

4/6/2017 12:21 AM

4/3/2017 9:44 AM

4/2/2017 12:01 AM

4/1/2017 1:50 AM

3/31/2017 1:11 AM

3/31/2017 12:34 AM



11

12

13

14

15

16

17

18
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009613150441
9613834422
0032(0)23216784
0032473842923
0097339446188
+34948296631
+32 496 18 49 60

00381643347048
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3/30/2017 11:53 PM

3/30/2017 9:49 AM

3/30/2017 1:53 AM

3/30/2017 1:46 AM

3/30/2017 1:37 AM

3/29/2017 5:57 AM

3/28/2017 2:01 PM

3/23/2017 8:47 AM
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Q84 Do you wish to evaluate another
session?

Answered: 48 Skipped: 1,595

- -
" _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 35.42% 17
No 64.58% 31
Total 48
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Q85 Were you satisfied with the
amount/level of information you received
before the seminar? Was the information

clear?

Answered: 22 Skipped: 1,621

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 22
No 0.00% 0
Total 22
# Other (please specify) Date

There are no responses.
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Responses
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Q86 What are the most valuable ideas,
concepts or skills you will take away from
this seminar?

Answered: 5 Skipped: 1,638

The will to change

tecnic of introduction

Automation is a complex way of working for pharmacists it has to be very well prepared

| think this presentation only presented one view of how to achieve strong automation in a hospital

X
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Date

4/2/2017 10:31 PM

3/31/2017 5:19 AM

3/30/2017 6:02 AM

3/29/2017 7:45 AM

3/23/2017 8:20 AM
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Q87 Can you identify and quantify all costs
and benefits of automation solutions that
are relevant in your in the medication
distribution process? (presentation of
Etienne Cousein and Patrick van Oirschot)

Answered: 20 Skipped: 1,623

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 90.00% 18
No 10.00% 2
Total 20
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Q88 Do you know how to engage and
persuade all stakeholders in an automation
Implementation project? (presentation of
Etienne Cousein and Patrick van Oirschot)

Answered: 20 Skipped: 1,623

Yes

0% 10%

20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 90.00% 18
No 10.00% 2
Total 20
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Q89 Do you have a better view of the levers
and tools available to implement a new
medication distribution process?
(presentation of Etienne Cousein and
Patrick van Oirschot)

Answered: 22 Skipped: 1,621

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 95.45% 21
No 4.55% 1
Total 22
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Q90 Overall, how useful and valuable to you
was this seminar?

Answered: 20 Skipped: 1,623

5 (Greatly)

4_

3 (Moderately) I

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%
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50%

60%

Responses

25.00%

70.00%

5.00%

0.00%

0.00%

70%

80%

90% 100%

14

20
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Q91 Did the seminar meet your educational

Answered: 20 Skipped: 1,623

5 (Greatly)

needs?

4_

3 (Moderately) -

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%
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50%

60%

Responses

30.00%

60.00%

10.00%

0.00%

0.00%

70%

80%

90% 100%

12

20
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Q92 To identify and quantify all costs and
benefits of automation solutions in the
medication distribution process;

Answered: 20 Skipped: 1,623

5 (Excellent)
4 _
3 (Average) -

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 25.00%
4 65.00%
3 (Average) 10.00%
2 0.00%
1 (Poor) 0.00%
Total
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Q93 To list the advantages of using the
clinical pathway approach

Answered: 20 Skipped: 1,623

5 (Excellent)

3 (Average)

1 (Poor)

0% 10% 20%

Answer Choices
5 (Excellent)
4
3 (Average)
2

1 (Poor)

Total

30% 40%
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60% 70% 80% 90% 100%

Responses

25.00% 5
35.00% 7
40.00% 8
0.00% 0
0.00% 0

20
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Q94 To operate the entire project towards a
successful implementation.

Answered: 20 Skipped: 1,623

5 (Excellent)
4 _
? (AverZQE) -

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 20.00%
4 65.00%
3 (Average) 15.00%
2 0.00%
1 (Poor) 0.00%

Total
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Q95 Please comment on objectives NOT
met:

Answered: 1 Skipped: 1,642

Responses Date

X 3/23/2017 4:20 PM
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Q96 Were the presentations given during
this activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 20 Skipped: 1,623

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 20
No 0.00% 0
Total 20
# Comments Date

There are no responses.

126 / 205



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q97 Overall impression (session and
speakers):* Indicates speaker has stated a
conflict of interest.

Answered: 17 Skipped: 1,626

Patrick van Oirschot

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of MI—

educational...

Appropriateness
of learning...

0% 10% 20% 30% 40% 50% 60% 70% 80%

[ 5 (Excellent) m4 [ 3 (Average) [ ] 2 [ ] 1 (Poor)
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Etienne Cousein

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of
educational...

Appropriateness
of learning...

0% 10% 20% 30% 40%

5 (Excellent) m4 3 (Average)

Patrick van Oirschot

50%

60% 70%

m?2 @ 1 (Poor)

5 (Excellent)

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

Effectiveness of teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

Appropriateness of learning assessment activities (voting cards)

Etienne Cousein

41.18%
7

35.29%

29.41%
5

35.29%
6

29.41%
5

35.29%
6

5 (Excellent)

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented
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58.82%
10

47.06%
8

41.18%
7

4

35.29%
6

47.06%

52.94%
9

23.53%
4

29.41%
5

29.41%
5

4

41.18%
7

47.06%
8

47.06%

80%

3 (Average)

23.53%
4

17.65%

17.65%
3

41.18%
7

35.29%
6

35.29%
6

3 (Average)

0.00%
0

5.88%

11.76%
2

90% 100%

2

0.00%

0.00%

0.00%

0.00%

5.88%

0.00%

0.00%

0.00%

0.00%
0

1 (Poor)

0.00%

0

0.00%

0.00%

0.00%

0.00%

0.00%

1 (Poor)

0.00%
0

0.00%

0.00%

Total

17

17

17

17

17

17

Total

17

17

17
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Effectiveness of teaching and learning methods (case studies, multimedia) 41.18% 35.29% 23.53% 0.00% 0.00%

7 6 4 0 0 17
Usefulness of educational material distributed (if any) 35.29% 29.41% 35.29% 0.00% 0.00%

6 5 6 0 0 17
Appropriateness of learning assessment activities (voting cards) 41.18% 23.53% 35.29% 0.00% 0.00%

7 4 6 0 0 17
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Q98 Would you recommend this seminar to
your colleagues?

Answered: 20 Skipped: 1,623

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 95.00% 19
No 5.00% 1
Total 20
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Q99 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 2 Skipped: 1,641

Responses Date
No, it was the best Seminar | attended 4/3/2017 6:31 AM
There is several actors on the market it will be useful to have a comparison between the solutions 3/30/2017 2:02 PM
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Q100 Please indicate your profession:

Answered: 20 Skipped: 1,623

Pharmacist

Professional
in the...

Other
healthcare...

Student

0%

10% 20% 30% 40%

50% 60% 70% 80% 90% 100%

Answer Choices Responses
Pharmacist 95.00% 19
Professional in the pharmaceutical sector 0.00% 0
Other healthcare professional 5.00% 1
Student 0.00% 0
Total 20
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Q101 If you wish to participate in a draw to
win a free registration for the next EAHP
Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Answer Choices

10

Name
Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Name

PHAM Thi Kim Dung
Line Nielsen
WAGNER-VOINESCU ALINA-MIHAELA
suha.hnaineh

daniela cestino

Tricot

Guadalupe Pineiro
BARRETEAU Héléne
Huber Tanja

daniela cestino
Company

There are no responses.
Address

There are no responses.
Address 2

There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.

Country

below:

Answered: 10 Skipped: 1,633
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Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

80.00%

Date

4/24/2017 2:00 AM

4/18/2017 5:01 AM

4/10/2017 5:29 AM

4/9/2017 10:39 PM

4/5/2017 9:21 AM

3/31/2017 5:19 AM

3/30/2017 11:15 AM

3/30/2017 6:02 AM

3/30/2017 2:13 AM

3/29/2017 11:43 AM

Date

Date

Date

Date

Date

Date

Date

10

10
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There are no responses.
Email Address
pham.tkdung@gmail.com
line.fuglsang.nielsen@rsyd.dk

wagneralina@yahoo.com

suha.hnaineh@hammoudhospital.com

daniela.cestino@gmail.com

stephanie.tricot@chu-charleroi.be

guadalupepineiro@yahoo.es
helene.barreteau@aphp.fr
tanja.huber@balgrist.ch
dcestino@cittadellasalute.to.it
Phone Number
0084904244608

+45 20517045

+40 722 706 483

70944258

3334055055

003271925116
33149956461

3334055055
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Date

4/24/2017 10:00 AM

4/18/2017 1:01 PM

4/10/2017 1:29 PM

4/10/2017 6:39 AM

4/5/2017 5:21 PM

3/31/2017 1:19 PM

3/30/2017 7:15 PM

3/30/2017 2:02 PM

3/30/2017 10:13 AM

3/29/2017 7:43 PM

Date

4/24/2017 10:00 AM

4/18/2017 1:01 PM

4/10/2017 1:29 PM

4/10/2017 6:39 AM

4/5/2017 5:21 PM

3/31/2017 1:19 PM

3/30/2017 2:02 PM

3/29/2017 7:43 PM
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Q102 Do you wish to evaluate another
session?

Answered: 25 Skipped: 1,618

- _
" _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 40.00% 10
No 60.00% 15
Total 25

1357205
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Q103 Were you satisfied with the
amount/level of information you received
before the seminar? Was the information

clear?

Answered: 45 Skipped: 1,598

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 45
No 0.00% 0
Total 45
# Other (please specify) Date
1 Great overview presented by first speaker then followed by a real-life pharmacists. Debate/discussion session was 3/29/2017 3:41 PM

excellent.
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1"

12

13

14

15

16

17

18

19

20
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Q104 What are the most valuable ideas,
concepts or skills you will take away from
this seminar?

Answered: 20 Skipped: 1,623

Responses
Practical information
New information and risks.

Trade of fake medications are not only an economic threat for pharmaceutical industry but also a growing safety
issue for patients.

The impact of the directive on staff time.

The risks in hospital are small but the cost of implementation high

Will be a great expence for many pharmacies throughout europe

directive is not covering the whole of the medication deliveries (eg. OTC medicines are not included)
FMD has great impact for all stakeholders

FMD and automation in hospital pharmacy

Content of the falsified drug directive. and answers to the falsified drugs issue

none

Lack of involvement of hospital pharmacy

the need of barcode reading for detection of falsified medicines at the level of reception of goods in the hospital
pharmacy

This law will bring us a lot of extra work.

The question and answer session was helpful as it introduced some other perspectives from the audience. A good
amount of time was provided for Q and A

The session was practical vs. theoretical!!

fake medications should be avoided with the help of the falsified medicines directive by the EU. The despensing
pharmacist checks the medication package in the central repository. Checking all the packages in the Hospital
pharmacies means more extraordinary charges. Maybe it will be necessary to have more staff in the pharmacy.
You also need a new equipment (scans) to check the packages in the pharmacy.

That it takes a lot more time to scan the barcode than originally thought. We will need extra FTE to manage work.

FMD will have a great impact on workload not all risks are covered (internet pharmacy)

137 /205

Date

4/28/2017 1:09 PM

4/13/2017 7:12 PM

4/11/2017 11:49 AM

4/7/2017 4:08 PM

4/7/2017 9:55 AM

4/6/2017 3:51 PM

4/5/2017 12:18 PM

4/4/2017 7:19 PM

4/3/2017 3:25 PM

4/2/2017 10:24 AM

4/1/2017 8:46 AM

3/31/2017 7:07 AM

3/31/2017 6:40 AM

3/30/2017 6:58 PM

3/30/2017 2:51 PM

3/29/2017 7:14 PM

3/29/2017 3:41 PM

3/29/2017 10:13 AM

3/29/2017 8:19 AM

3/28/2017 10:05 PM
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Q105 Is the prevalence of falsified
medicines in the legal supply chain in
Europe 1%? (presentation of Thomas

Langebner)

Answered: 43 Skipped: 1,600

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 34.88% 15
No 65.12% 28
Total 43

138 /205
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Q106 Does it take a maximum of 300
milliseconds to verify and decommission
(V&D) a medicinal product? (presentation of
Thomas Langebner)

Answered: 42 Skipped: 1,601

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 30.95% 13
No 69.05% 29
Total 42
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Q107 Is the extra cost per hospital
pharmacy max. 750 €/a? (presentation of
Thomas Langebner)

Answered: 44 Skipped: 1,599

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 25.00% 11
No 75.00% 33
Total 44
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Q108 All medicinal products will have to
carry a 2-D Barcode by 2019. (presentation
of Philippe de Buck)

Answered: 42 Skipped: 1,601

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 45.24% 19
No 54.76% 23
Total 42
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Q109 The 2-D Barcode will include batch
number and expiry date (presentation of

Yes

0% 10%

Philippe de Buck)

Answered: 43 Skipped: 1,600

20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 88.37% 38
No 11.63% 5
Total 43
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Q110 All 2-D Barcodes will be stored in one
central database (presentation of Philippe
de Buck)

Answered: 43 Skipped: 1,600

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 34.88% 15
No 65.12% 28
Total 43
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Q111 Overall, how useful and valuable to
you was this seminar?

Answered: 45 Skipped: 1,598

5 (Greatly)

4_

3 (Moderately) .

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%
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50%

60%

Responses

35.56%

55.56%

8.89%

0.00%

0.00%

70%

80% 90% 100%

16

25

45
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Q112 Did the seminar meet your
educational needs?

Answered: 45 Skipped: 1,598

5 (Greatly)

4_

3 (Moderately) .

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%
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50%

60%

Responses

26.67%

64.44%

8.89%

0.00%

0.00%

70%

80% 90% 100%

12

29

45
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Q113 To describe the background, goal and
flow of the required tracking system;

Answered: 46 Skipped: 1,597

5 (Excellent)
4 _
3 (Average) .

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 32.61% 15
4 60.87% 28
3 (Average) 6.52% 3
2 0.00% 0
1 (Poor) 0.00% 0
Total 46
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Q114 To explain the content of the barcode
and the (inter)national repositories;

Answered: 45 Skipped: 1,598

5 (Excellent)
4 _
3 (Average) -

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 44.44% 20
4 44.44% 20
3 (Average) 11.11% 5
2 0.00% 0
1 (Poor) 0.00% 0
Total 45
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Q115 To estimate the impact for the hospital

5 (Excellent)

Answered: 44 Skipped: 1,599

4_

3 (Average) .

1 (Poor)

Answer Choices
5 (Excellent)
4
3 (Average)
2

1 (Poor)

Total

0%

10%

20%

30% 40%
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50%

60%

Responses

36.36%
56.82%
6.82%
0.00%

0.00%

pharmacist when this system is
implemented,;

70%

80%

90% 100%

16

25
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Q116 To evaluate cost/benefit of the
system.

Answered: 45 Skipped: 1,598

5 (Excellent)

4 _
? (Average) -

2

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 31.11% 14
4 48.89% 22
3 (Average) 17.78% 8
2 2.22% 1
1 (Poor) 0.00% 0
Total 45
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Q117 Please comment on objectives NOT
met:

Answered: 3 Skipped: 1,640

Responses Date

No comments 4/13/2017 7:12 PM
? 4/11/2017 11:49 AM
we have some national challenges - maybe exceptions and way for dispensations could have been addressed 3/31/2017 6:40 AM
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Q118 Were the presentations given during
this activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 44 Skipped: 1,599

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00%
No 0.00%
Total
# Comments Date
1 Yes, but no industry perspective 4/3/2017 3:25 PM
2 Some very opinionated but seemingly without commercial bias 3/29/2017 7:14 PM
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Q119 Overall impression (session and
speakers):

Answered: 41 Skipped: 1,602

Thomas Langebner

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of M—

educational...

Appropriateness
of learning...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ 5 (Excellent) m4 [ 3 (Average) m:2 @  (Poor)
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Philippe De Buck

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of
educational...

Appropriateness
of learning...

0% 10% 20% 30%

5 (Excellent) m4 3 (Average)

Thomas Langebner

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

Effectiveness of teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

Appropriateness of learning assessment activities (voting cards)

Philippe De Buck

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

50%

60% 70%

m?2 @ 1 (Poor)

5 (Excellent)

56.10%
23

39.02%
16

46.34%
19

41.46%
17

35.48%
1"

38.46%
15

5 (Excellent)

52.50%
21

48.78%
20

48.78%
20
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4

39.02%
16

56.10%
23

43.90%
18

36.59%
15

38.71%
12

41.03%
16

4

42.50%
17

46.34%
19

43.90%
18

80%

3 (Average)

4.88%
2

4.88%

9.76%
4

21.95%
9

25.81%
8

15.38%
6

3 (Average)

2.50%
1

4.88%

7.32%
3

90% 100%

0.00%

0.00%

0.00%

0.00%

0.00%

5.13%

2.50%

0.00%

0.00%
0

1 (Poor)

0.00%

0

0.00%

0.00%

0.00%

0.00%

0.00%

1 (Poor)

0.00%
0

0.00%

0.00%

Total

41

41

41

41

31

39

Total

40

41

41
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Effectiveness of teaching and learning methods (case studies, multimedia) 39.02% 41.46% 19.51% 0.00% 0.00%

16 17 8 0 0 41
Usefulness of educational material distributed (if any) 37.50% 43.75% 18.75% 0.00% 0.00%

12 14 6 0 0 32
Appropriateness of learning assessment activities (voting cards) 35.90% 51.28% 7.69% 5.13% 0.00%

14 20 3 2 0 39
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Q120 Would you recommend this
seminar to your colleagues?

Answered: 42 Skipped: 1,601

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 42
No 0.00% 0
Total 42

1557205



Responses
N/A

No.

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q121 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 4 Skipped: 1,639

The presentations should include more detailed information.

se commenr

156 / 205

Date

4/13/2017 7:12 PM

4/11/2017 11:49 AM

4/7/2017 9:55 AM

3/31/2017 6:40 AM
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Q122 Please indicate your profession:

Answered: 44 Skipped: 1,599

Pharmacist

Professional

in the...

Other

healthcare...

Student

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Pharmacist 88.64% 39
Professional in the pharmaceutical sector 4.55% 2
Other healthcare professional 4.55% 2
Student 2.27% 1
Total 44
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Q123 If you wish to participate in a draw to

win a free registration for the next EAHP

Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Answer Choices

10

11

12

13

14

15

16

17

18

Name
Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Name

sophie haverhals
Renata Semerakova
Dziuljeta

Behiye Ding
Jocelyne Ghoussoub
louise byrne

Truls Bjgrknes
Sanne Moors

Astrid Vantrappen
Jeannette Kraemer
Guadalupe Pifeiro
jocelyne ghoussoub
An Surmont
Marianne

Schwarzl Heidrun
Annemie Bieghs

De Schepper
Marcin Bochniarz
Company

There are no responses.
Address

There are no responses.

below:

Answered: 18 Skipped: 1,625
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Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

77.78%

Date

4/28/2017 1:09 PM

4/17/2017 4:52 PM

4/13/2017 7:12 PM

4/7/2017 9:55 AM

4/7/2017 7:16 AM

4/6/2017 3:51 PM

4/5/2017 12:18 PM

4/4/2017 1:15 PM

4/3/2017 5:36 PM

3/31/2017 6:40 AM

3/30/2017 7:17 PM

3/30/2017 6:26 PM

3/30/2017 2:51 PM

3/29/2017 7:14 PM

3/29/2017 10:13 AM

3/29/2017 8:19 AM

3/28/2017 10:05 PM

3/23/2017 5:11 PM

Date

Date

18

18

14



10

11

12

13

14

15

16

17

18

10

1"

12

13

14
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Address 2

There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.
Email Address
sophie.haverhals@azmonica.be
renata.semerakova@homolka.cz
dziuljetasigl@gmail.com
behiyedinc@outlook.com
jocygh@yahoo.fr
louise.byrne@amnch.ie
trubj@unn.no
sanne.moors@uzleuven.be
astrid.vantrappen@hotmail.com
jekrh@regionsjaelland.dk
guadalupepineiro@yahoo.es
jocygh@yahoo.fr
an.surmont@stlucas.be
Marianne.lvey@uc.edu
heidrun.schwarzl@kages.at
mieke.bieghs@jessazh.be
marcpdeschepper@gmail.com
marcin.bochniarz@gmail.com
Phone Number
+32497881471
905355261157

9613834422

014143474

+4740862466

+32477916618
0032478750791
+4593566266

9613834422

+32476233400
513-460-4712

+32 (0)11338410

+32 496 18 49 60

+48509656286
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Date

Date

Date

Date

Date

Date

4/28/2017 1:09 PM

4/17/2017 4:52 PM

4/13/2017 7:12 PM

4/7/2017 9:55 AM

4/7/2017 7:16 AM

4/6/2017 3:51 PM

4/5/2017 12:18 PM

4/4/2017 1:15 PM

4/3/2017 5:36 PM

3/31/2017 6:40 AM

3/30/2017 7:17 PM

3/30/2017 6:26 PM

3/30/2017 2:51 PM

3/29/2017 7:14 PM

3/29/2017 10:13 AM

3/29/2017 8:19 AM

3/28/2017 10:05 PM

3/23/2017 5:11 PM

Date

4/28/2017 1:09 PM

4/7/2017 9:55 AM

4/7/2017 7:16 AM

4/6/2017 3:51 PM

4/5/2017 12:18 PM

4/4/2017 1:15 PM

4/3/2017 5:36 PM

3/31/2017 6:40 AM

3/30/2017 6:26 PM

3/30/2017 2:51 PM

3/29/2017 7:14 PM

3/29/2017 8:19 AM

3/28/2017 10:05 PM

3/23/2017 5:11 PM
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Q124 Do you wish to evaluate another
session?

Answered: 53 Skipped: 1,590

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 28.30% 15
No 71.70% 38
Total 53
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Q125 Were you satisfied with the
amount/level of information you received
before the seminar? Was the information

Yes
0% 10%
Answer Choices
Yes
No
Total
# Other (please specify)

There are no responses.

clear?

Answered: 32 Skipped: 1,611

20% 30% 40% 50% 60%

Responses

93.75%

6.25%

161 /205

70% 80% 90% 100%

30

32

Date
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Q126 What are the most valuable ideas,
concepts or skills you will take away from
this seminar?

Answered: 5 Skipped: 1,638

Responses
mini HTA
How to influence KDM to consider HTA in their decision

Improvement of decision making skills mastering the concept of HTA Knowing the HTA agencies around the world
like CADTH, NICE .. etc

HTA is a new way of evaluating drugs and medical devices

Good overview of theoretical

162 / 205

Date

4/14/2017 11:54 PM

4/5/2017 11:09 AM

4/3/2017 7:17 AM

3/30/2017 2:06 PM

3/29/2017 3:48 PM
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Q127 Is hospital-based HTA useful for all
types of medical devices? (presentation
of Nicolas Martelli)

Answered: 32 Skipped: 1,611

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 68.75% 22
No 31.25% 10
Total 32
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Q128 Mini-HTA can be defined as a decision
support tool using a checklist/form
designed for a short and rapid assessment.
(presentation of Nicolas Martelli)

Answered: 29 Skipped: 1,614

True

False I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
True 96.55% 28
False 3.45% 1
Total 29
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Q129 Is it possible to combine different
models of hospital-based HTA?
(presentation of Nicolas Martelli)

Answered: 30 Skipped: 1,613

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 86.67% 26
No 13.33% 4
Total 30
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Q130 HTA is a key element in market
access / pricing & reimbursement
processes. (presentation of Finn Barlum
Kristensen)

Answered: 29 Skipped: 1,614

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 86.21% 25
No 13.79% 4
Total 29
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Q131 HTA always includes cost-
effectiveness. (presentation of Finn Barlum
Kristensen)

Answered: 29 Skipped: 1,614

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 51.72% 15
No 48.28% 14
Total 29
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Q132 The clinical information in HTA is the
least context dependent information.
(presentation of Finn Borlum Kristensen)

Answered: 29 Skipped: 1,614

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 68.97% 20
No 31.03% 9
Total 29
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Q133 Overall, how useful and valuable to
you was this seminar?

Answered: 31 Skipped: 1,612

5 (Greatly)

4

3 (Moderately)

2

1 (Slightly)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

5 (Greatly) 25.81%
4 45.16%
3 (Moderately) 25.81%
2 0.00%
1 (Slightly) 3.23%

Total
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Q134 Did the seminar meet your
educational needs?

Answered: 31

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%

170 /205

Skipped: 1,612

50%

60%

Responses

32.26%

35.48%

29.03%

0.00%

3.23%

70%

80% 90% 100%

10

11

31
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Q135 To appraise the different HTA
approaches and their advantages and
disadvantages

Answered: 30 Skipped: 1,613

5 (Excellent)
]
2
]

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 26.67%
4 46.67%
3 (Average) 23.33%
2 0.00%
1 (Poor) 3.33%
Total

171/ 205
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Q136 To apply an evaluation of a new
technology at local level

Answered: 31 Skipped: 1,612

5 (Excellent)

3 (Average)

1 (Poor)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
5 (Excellent) 29.03%
4 38.71%
3 (Average) 29.03%
2 0.00%
1 (Poor) 3.23%

Total
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Q137 To describe the monitoring of the
impact of the introduction of a new
technology in clinical practice

Answered: 31 Skipped: 1,612
5 (Excellent)
3
2
]

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 29.03%
4 45.16%
3 (Average) 22.58%
2 0.00%
1 (Poor) 3.23%
Total

173 1205
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Q138 Please comment on objectives NOT
met:

Answered: 1 Skipped: 1,642

Responses Date

nothing unmet, but the information in the lecture was little bit basic for me. 4/3/2017 7:17 AM
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Q139 Were the presentations given during
this activity free from bias? (Fair & and
balanced? Without commercial support?)

Yes

0% 10%

Answer Choices
Yes

No

Total

# Comments

There are no responses.

Answered: 31 Skipped: 1,612

20% 30% 40% 50% 60%

Responses

90.32%

9.68%

1751205

70% 80% 90% 100%

28

31

Date
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Q140 Overall impression (session and
speakers):

Answered: 28 Skipped: 1,615

Nicolas Martelli

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of T—

educational...

Appropriateness
of learning...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ 5 (Excellent) m4 [ 3 (Average) m:2 @  (Poor)
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Finn Berlum Kristensen

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of
educational...

Appropriateness

60% 70%

[ ] 1 (Poor)

of learning...
0% 10% 20% 30% 40% 50%
5 (Excellent) m4 [ 3 (Average) m?2
Nicolas Martelli

5 (Excellent)

Relates topic to practice 48.15%
13

Summarises/reviews key points 44.44%
12

Relevance of topics presented 37.04%
10

Effectiveness of teaching and learning methods (case studies, multimedia) 42.31%
11

Usefulness of educational material distributed (if any) 33.33%
8

Appropriateness of learning assessment activities (voting cards) 33.33%
9

Finn Berlum Kristensen

5 (Excellent)

Relates topic to practice 37.04%
10

Summarises/reviews key points 40.74%
11

Relevance of topics presented 24.00%
6

177 1 205

4

44.44%
12

44.44%
12

44.44%
12

38.46%
10

41.67%
10

51.85%
14

4

40.74%
11

33.33%
9

56.00%
14

80%

3 (Average)

7.41%
2

11.11%

18.52%
5

19.23%
5

20.83%
5

14.81%
4

3 (Average)

18.52%
5

22.22%
6

16.00%
4

90% 100%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3.70%

3.70%

4.00%
1

1 (Poor)

0.00%

0

0.00%

0.00%

0.00%

4.17%

0.00%

1 (Poor)

0.00%
0

0.00%

0.00%

Total

27

27

27

26

24

27

Total

27

27

25
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Effectiveness of teaching and learning methods (case studies, multimedia) 38.46% 38.46% 15.38% 7.69% 0.00%
10 10 4 2 0 26

Usefulness of educational material distributed (if any) 36.00% 32.00% 24.00% 4.00% 4.00%
9 8 6 1 1 25

Appropriateness of learning assessment activities (voting cards) 34.62% 46.15% 19.23% 0.00% 0.00%
9 12 5 0 0 26
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Q141 Would you recommend this
seminar to your colleagues?

Answered: 30 Skipped: 1,613

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 90.00% 27
No 10.00% 3
Total 30
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Q142 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 3 Skipped: 1,640

Responses Date

focusing on specialized work 4/3/2017 7:17 AM
no 3/31/2017 9:57 AM
More practical examples and less theory 3/30/2017 3:43 PM
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Q143 Please indicate your profession:

Answered: 31 Skipped: 1,612

Pharmacist

Professional

in the...
Other
healthcare...
Student
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Pharmacist 87.10% 27
Professional in the pharmaceutical sector 3.23% 1
Other healthcare professional 6.45% 2
Student 3.23% 1
Total 31
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22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q144 If you wish to participate in a draw to

Answer Choices

10

11

12

13

14

15

16

17

18

Name
Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Name

Cortoos Pieter-Jan

Youssef Hafidi

Mohamed

jose manuel castro dominguez

Mara Burlando

MANSOUR ALHOWIMEL

lina

Carina nachef
Guadalupe Pifeiro
Isoardo Alice
Jindriska Volakova
Chiara Della Costanza
BARRETEAU Héléne
Nicolas GUICHARD
Azucena Aldaz
francesca bucci
nader

Hamed Al Mahrizi

Company

There are no responses.

Address

There are no responses.

below:

Answered: 18 Skipped: 1,625
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win a free registration for the next EAHP
Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

88.89%

Date

4/28/2017 9:01 AM

4/14/2017 11:54 PM

4/5/2017 11:09 AM

4/3/2017 7:24 PM

4/3/2017 4:02 PM

4/3/2017 7:17 AM

3/31/2017 9:57 AM

3/30/2017 7:19 PM

3/30/2017 7:19 PM

3/30/2017 5:51 PM

3/30/2017 4:16 PM

3/30/2017 3:43 PM

3/30/2017 2:06 PM

3/30/2017 9:35 AM

3/29/2017 10:00 AM

3/28/2017 6:54 PM

3/28/2017 5:15 PM

3/24/2017 11:24 AM

Date

Date

18

18

16



10

11

12

13

14

15

16

17

18

10

1"

12

13

14

22nd Congress of the EAHP Evaluation and Learning Assessment Form

Address 2

There are no responses.
City/Town

There are no responses.
State/Province

There are no responses.
ZIP/Postal Code

There are no responses.
Country

There are no responses.
Email Address
pieterjan.cortoos@uzbrussel.be
youssef_hafidi@hotmail.fr
m.abdelrahaman.ma@gmail.com
josemcdcollelo@gmail.com
mburlando@cittadellasalute.to.it
howimelm@ngha.med.sa
dr_linasassine@hotmail.com
carina.geagea@gmail.com
guadalupepineiro@yahoo.es
isoardo.a@ospedale.cuneo.it
jindra.volakova@gmail.com
chiara.dellacostanza@unimi.it
helene.barreteau@aphp.fr
nicolas.guichard@hcuge.ch
aaldaz@unav.es
francescabucci42gmail.com
nader_sc@hotmail.com
hamed.a.dds@gmail.com
Phone Number
+3224749376
00212661286033
+201000004226
0034-661933431

0039 0116336852
+966500080222

71646471

009613708525
+420732520965

0039 3281638788
33149956461
0033689881167

+34 296631

00392854314
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Date

Date

Date

Date

Date

Date

4/28/2017 9:01 AM

4/14/2017 11:54 PM

4/5/2017 11:09 AM

4/3/2017 7:24 PM

4/3/2017 4:02 PM

4/3/2017 7:17 AM

3/31/2017 9:57 AM

3/30/2017 7:19 PM

3/30/2017 7:19 PM

3/30/2017 5:51 PM

3/30/2017 4:16 PM

3/30/2017 3:43 PM

3/30/2017 2:06 PM

3/30/2017 9:35 AM

3/29/2017 10:00 AM

3/28/2017 6:54 PM

3/28/2017 5:15 PM

3/24/2017 11:24 AM

Date

4/28/2017 1:01 AM

4/14/2017 3:54 PM

4/5/2017 3:09 AM

4/3/2017 11:24 AM

4/3/2017 8:02 AM

4/2/2017 11:17 PM

3/31/2017 1:57 AM

3/30/2017 11:19 AM

3/30/2017 8:16 AM

3/30/2017 7:43 AM

3/30/2017 6:06 AM

3/30/2017 1:35 AM

3/29/2017 2:00 AM

3/28/2017 10:54 AM



15

16

22nd Congress of the EAHP Evaluation and Learning Assessment Form

+96170282325

0096894200012

184 / 205

3/28/2017 9:15 AM

3/24/2017 3:24 AM
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Q145 Do you wish to evaluate another
session?

Answered: 35 Skipped: 1,608

- _
" _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 45.71% 16
No 54.29% 19
Total 35|
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Q146 Were you satisfied with the
amount/level of information you received
before the seminar? Was the information

clear?

Answered: 27 Skipped: 1,616

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 27
No 0.00% 0
Total 27
# Other (please specify) Date

There are no responses.
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Q147 What are the most valuable ideas,

concepts or skills you will take away from

this seminar?

Answered: 9 Skipped: 1,634

Responses

Technics

Conceptual methods to predict future

scenario based forecasting forecasting in eneral and the possible options
Models on how forecasting in pharmaceutical activities

motivating

A new way to calculate the costs and the disparition of hospital pharmacists
That there are mathematical prediction models that can be applied to healthcare.

MULTIDISCIPLINARY TEAMS NEED TO FORM AND THE PHARMACIST SHOULD BE PART OF THE
EQUASION OF HEALTHCARE FORCASTING

It was very inspiring about the methods by which you can predict events

187 /205

Date

4/18/2017 6:31 AM

4/11/2017 2:02 PM

4/5/2017 7:52 AM

4/2/2017 10:04 AM

3/31/2017 8:45 PM

3/30/2017 3:39 PM

3/29/2017 7:19 PM

3/23/2017 5:26 PM

3/23/2017 5:22 PM
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Q148 Future health expenditure can be
forcasted by linear extrapolation of past
expenditure using relevant parameters
(presentation of Stefan Groesser and
Robert J. Moss)

Answered: 25 Skipped: 1,618

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 60.00% 15
No 40.00% 10
Total 25
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Q149 The purpose of system dynamics
simulation modelling is mostly on
explaining and thereby understanding past
behavior. Scenario-based analysis of likely
future patterns can only then be
successfully implemented. (presentation of
Stefan Groesser and Robert J. Moss)

Answered: 24 Skipped: 1,619

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 24
No 0.00% 0
Total 24
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Q150 Overall, how useful and valuable to
you was this seminar?

Answered: 27 Skipped: 1,616

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%
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50%

60%

Responses

44.44%
25.93%
29.63%
0.00%

0.00%

70%

80%

90% 100%

12

27
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Q151 Did the seminar meet your
educational needs?

Answered: 26 Skipped: 1,617

5 (Greatly)

3 (Moderately)

1 (Slightly)

0% 10% 20%

Answer Choices
5 (Greatly)
4
3 (Moderately)
2

1 (Slightly)

Total

30% 40%
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50%

60%

Responses

38.46%
34.62%
26.92%
0.00%

0.00%

70%

80%

90% 100%

10

26
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Q152 To analyse an analysis of indicators of
change;

Answered: 26 Skipped: 1,617

5 (Excellent)

3 (Average)

1 (Poor)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
5 (Excellent) 30.77%
4 46.15%
3 (Average) 23.08%
2 0.00%
1 (Poor) 0.00%

Total
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Q153 To construct a simple decision matrix
for their own situation as well as for one on
a higher level;

Answered: 26 Skipped: 1,617

5 (Excellent)

3 (Average)

»

1 (Poor)

0% 10% 20% 30% 40%

Answer Choices
5 (Excellent)
4
3 (Average)
2

1 (Poor)

Total
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50%

60%

Responses

30.77%
30.77%
38.46%
0.00%

0.00%

70%

80%

90% 100%
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Q154 To appraise with strengths,

weaknesses, opportunities and threats of
hospital pharmacy in a complex business

5 (Excellent)

and economy environment.

Answered: 26  Skipped: 1,617

4_

3 (Average)

1 (Poor)

Answer Choices
5 (Excellent)
4
3 (Average)
2

1 (Poor)

Total

0%

10%

20%

30% 40%
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50%

60%

Responses

34.62%

38.46%

26.92%

0.00%

0.00%

70%

80%

90% 100%

26
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Q155 Please comment on objectives NOT
met:

Answered: 4 Skipped: 1,639

Responses Date

the leadership topic was a little bit to short 4/4/2017 11:52 PM
more time to explore those topics 4/2/2017 2:04 AM
n/a 3/31/2017 12:45 PM
time: ; it is worth more time into the topics 3/23/2017 9:22 AM
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Q156 Were the presentations given during
this activity free from bias? (Fair & and
balanced? Without commercial support?)

Answered: 23 Skipped: 1,620

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 95.65% 22
No 4.35% 1
Total 23
# Comments Date

There are no responses.
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Q157 Overall impression (session and
speakers):* Indicates speaker has stated a
conflict of interest.

Answered: 22 Skipped: 1,621

Robert J. Moss

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of MI—

educational...

Appropriateness
of learning...

0% 10% 20% 30% 40% 50% 60% 70% 80%

[ 5 (Excellent) m4 [ 3 (Average) [ ] 2 [ ] 1 (Poor)
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Stefan Groesser

Relates topic
to practice

Summarises/revi
ews key points

Relevance of
topics...

Effectiveness
of teaching...

Usefulness of
educational...

Appropriateness
of learning...

0% 10% 20% 30% 40%

5 (Excellent) m4 3 (Average)

Robert J. Moss

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

Effectiveness of teaching and learning methods (case studies, multimedia)

Usefulness of educational material distributed (if any)

Appropriateness of learning assessment activities (voting cards)

Stefan Groesser

Relates topic to practice

Summarises/reviews key points

Relevance of topics presented

50% 60%
m?2 @ ! (Poor)
5 (Excellent) 4
31.82% 45.45%
7 10
31.82% 40.91%
7 9
27.27% 31.82%
6 7
18.18% 40.91%
4 9
27.78% 33.33%
5 6
31.82% 31.82%
7 7
5 (Excellent) 4
47.62% 23.81%
10 5
33.33% 33.33%
7 7
42.86% 23.81%
9 5
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70%

80%

3 (Average)

22.73%
5

27.27%

40.91%

40.91%
9

38.89%
7

36.36%
8

3 (Average)

28.57%
6

33.33%
7

33.33%
7

90% 100%

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

1 (Poor)

0.00%

0

0.00%

0.00%

0.00%

0.00%

0.00%

1 (Poor)

0.00%
0

0.00%

0.00%

Total

22

22

22

22

18

22

Total

21

21

21
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Effectiveness of teaching and learning methods (case studies, multimedia) 33.33% 23.81% 42.86% 0.00% 0.00%

7 5 9 0 0 21
Usefulness of educational material distributed (if any) 41.18% 17.65% 41.18% 0.00% 0.00%

7 3 7 0 0 17
Appropriateness of learning assessment activities (voting cards) 33.33% 28.57% 38.10% 0.00% 0.00%

7 6 8 0 0 21
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Q158 Would you recommend this
seminar to your colleagues?

Answered: 24 Skipped: 1,619

- _
" -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 75.00% 18
No 25.00% 6
Total 24
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Q159 Do you have any suggestions for
improvement of future continuing education
activities?

Answered: 2 Skipped: 1,641

Responses Date
interactive seminar asking partecipants to make examples on their activity 4/2/2017 10:04 AM
Too complex for our job 3/30/2017 3:39 PM
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Q160 Please indicate your profession:

Answered: 25 Skipped: 1,618

Pharmacist

Professional
in the...

Other
healthcare...

Student

0%

10% 20% 30% 40%

50% 60% 70% 80% 90% 100%

Answer Choices Responses
Pharmacist 96.00% 24
Professional in the pharmaceutical sector 4.00% 1
Other healthcare professional 0.00% 0
Student 0.00% 0
Total 25

202/ 205



22nd Congress of the EAHP Evaluation and Learning Assessment Form

Q161 If you wish to participate in a draw to

win a free registration for the next EAHP

Congress (21-23 March 2018, Gothenburg,
Sweden), please fill in your contact details

Answer Choices

Name
Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Name

suha.hnaineh

Korouli Evangelia
Angelo Claudio Palozzo
Sarah de Broe
Guadalupe Pifeiro
Guadalupe Pifeiro
BARRETEAU Héléne
DIMITRA GENNIMATA
Angelo Claudio Palozzo

Company

There are no responses.

Address

There are no responses.

Address 2

There are no responses.

City/Town

There are no responses.

State/Province

There are no responses.

ZIP/Postal Code

There are no responses.

Country

There are no responses.

below:

Answered: 9 Skipped: 1,634
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Responses

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

77.78%

Date

4/10/2017 6:44 AM

4/2/2017 6:04 PM

4/2/2017 10:04 AM

3/31/2017 4:30 PM

3/30/2017 7:20 PM

3/30/2017 6:55 PM

3/30/2017 3:39 PM

3/23/2017 5:26 PM

3/23/2017 5:22 PM

Date

Date

Date

Date

Date

Date

Date
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Email Address
suha.hnaineh@hammoudhospital.com
b.korouli@hotmail.gr
angelo.palozzo@iov.veneto.it
sarah.debroe@zna.be
guadalupepineiro@yahoo.es
guadalupe.pineiro.corrales@sergas.es
helene.barreteau@aphp.fr
dimigenn@gmail.com
angelo.palozzo@iov.veneto.it

Phone Number

70944258

00306947392627

+390498215840

0032473842923

33149956461

00306976146016

+39 3292107133
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Date

4/10/2017 6:44 AM

4/2/2017 6:04 PM

4/2/2017 10:04 AM

3/31/2017 4:30 PM

3/30/2017 7:20 PM

3/30/2017 6:55 PM

3/30/2017 3:39 PM

3/23/2017 5:26 PM

3/23/2017 5:22 PM

Date

4/10/2017 6:44 AM

4/2/2017 6:04 PM

4/2/2017 10:04 AM

3/31/2017 4:30 PM

3/30/2017 3:39 PM

3/23/2017 5:26 PM

3/23/2017 5:22 PM
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Q162 Do you wish to evaluate another
session?

Answered: 30 Skipped: 1,613

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 33.33% 10
No 66.67% 20
Total 30
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