
PURPOSE
To measure the delay in dispensing investigational drugs (ID) caused by an incomplete medication 

prescription (IMP).

�� The majority of The majority of IMPsIMPs were found from the were found from the HaematologyHaematology and Oncology department, both departments have the and Oncology department, both departments have the 

highest number of highest number of IDRsIDRs. . 

�� IMPsIMPs increase dispensing time and can even triple the patient waitinincrease dispensing time and can even triple the patient waiting time.g time.

MATERIALS AND METHODS

Prospective, observational and descriptive study. 

Conducted on March 2015 in the Pharmacy Clinical Trials Department a general hospital. 
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Register: 

Patient
Validation Dispensation

Complete mediaction prescription (CMP )

a)Protocol’s name
b)Investigator’s signature
c)Patient’s code
d)Order date
e)Drug designation

Investigational drug request (IDR)

Prescription

Investigator

• IDR reception time
• Prescription mistakes
• ID dispensing time

IMP:
one field missing

The average dispensing time of a correct vs incomplete prescription was measured and compare

DispensingTime

Correct IDR 5,8 ± 5,1 minutes

Incorrect or incomplete IDR 16,0 ± 11 minutes

The average delay in the dispensig
process was 10,2 minutes

301 IDR

Oncology
54,1 % (n = 163) 

Haematology
26,2 %(n = 79) 

Others departments
19,7% (n = 59)

p < 0,05


