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2020 — THE YEAR OF NEW CHALLENGES FOR CROATIAN HOSPITAL PHARMACISTS -
COVID-19 PANDEMIC FOLLOWED BY EARTHQUAKE(S)

As COVID-19 pandemic was spreading across
the world, Croatia got first cases of COVID-19 in
the end of February 2020. Hospital pharmacists
were responsible for &ug and pmﬁechve
supply to the F
gobal shortage of drugs mcluding maesthahcs
antibiotics, muscle relaxants, anxiolytics,
chemherapeubcs aﬂd many others. Also,

The 2nd peak of the COVID-19 pandemic was
followed by another earthquake in Moslavina
county Thefe was no drugs supply for days
d to set the ph
tent.ﬁllednvnmdonateddmgsandstaud
supplying patients with them. It was a modified way
of dispensing, without prescription because there
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was no doctors and no place to prescribe it.
Dlspeﬂsmg was based on patient's medical

ommission

due to big
delays in payment. To minimise the impact it
muld have on paﬁents all supply chain actors,

hos| and national
authorities, collaborated more closely in terms
of resolving the shortage problem.

if and  patient's
medcabon history according to what pahent said

C5.1. R4-11  Central preparation of all parenteral
preparationsin 8 hospitals

Picture 2. Muaﬂonaﬂhtpaﬂmbmm
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Hospital Centre Zagreb)

e moming after Croatia got into first
big lockdown due to a high number of
COVID-19 cases, the capital Zagreb
experienced a strong earthquake.
Since most of the hospitals were built
on the hills, it was even more
destructive for them. An urgent
evacuation was ordered, and hospital
pharmacists, among other hospital
employees, helped to evacuate/re-
settle  patients.  drugs,

The biggest challenge for pharmacists was
a limited number of drugs and a limited
choice of doses. Pharmacists needed to use
their knowledge about dosing, duration of
action and possibility of splitting tablets into
equal parts to get the needed dose and,

C5.1. R4-13  Introduction of computerised physician order
mostlmponanﬂy subsunnmg&ugs_irqm

entry through health facilities
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e e pdicts “and thr hospal OTC dugs e o ch FUTURE C5.1. R4-14 Develop.ment of a system f9r monltcorlng and
e e e e preventing drug shortages in Croatia

n patients
OTC drugs, free of charge, followed by

Picture 1. Pharmacist preparing p




