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LEARNING OBJECTIVES

To describe and compare different approaches to qualitative analysis

To select an appropriate method for qualitative analysis

To describe different ways in which findings can be reported
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QUALITATIVE DATA

• Research question(s), Aims and Objectives
• Topic guide
• Data collection à Raw data à Analysis

• Interviews, Focus groups, Observations à Transcripts of audio and video recordings
• Observations, Interviews, Focus groups à Fieldnotes
• Policies, Guidelines, Reports, Archived data à Documents
• Questionnaires with open questions, Notes à Documents
• Internet data
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ANALYTICAL PROCESSES
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AT THE SAME TIME?

ANALYTICAL PROCESSES
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ANALYTICAL APPROACHES
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SELECTED ANALYTICAL
APPROACHES

24/09/2019 9Qualitative analysis / Raisa Laaksonen

IN
D

U
CTIO

N

D
ED

U
CTIO

N

‘FIT’ DATA

DEVELOP THEORYPRIOR IDEAS

DATA

CONTENT

FRAMEWORK GROUNDED

CONTENT DESCRIPTIVE

EXPLANATORY



Faculty of Pharmacy

CONTENT ANALYSIS 1

• Read data to obtain a sense of a whole

• Deductive or directed analysis: Identify key concepts as 
initial coding categories/labels from literature
• Use codes: highlight parts of text that seem to fit the categories 

derived from the literature à data that does not ‘fit’ will be 
analysed later to determine if they represent a new category or a 
subcategory of an existing code

• Show codes with descriptions

24/09/2019Qualitative analysis / Raisa Laaksonen 10



Faculty of Pharmacy

CONTENT ANALYSIS 2

• Read data to obtain a sense of a whole

• Inductive analysis: Identify categories/labels for coding from 
the data
• Derive codes: highlight parts of text that seem to capture key 

thoughts & make notes of first impressions, leading to merging the 
thoughts into codes

• Annotate text with codes
• Sort codes into meaningful categories & clusters
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FRAMEWORK ANALYSIS

• Read data repeatedly to obtain a sense of a whole

• Inductive analysis: Initial codes emerge from the data
• Derive codes: highlight parts of text that seem to capture key 

thoughts & make notes of first impressions, leading to merging the 
thoughts into codes

• Annotate text with codes
• Sort codes into meaningful categories & clusters by using a 

framework
• Interpret the findings
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GROUNDED APPROACH 1

• Read data repeatedly to obtain a sense of a whole

• Inductive analysis: Codes emerge from the data & are refined 
during an iterative analysis process à identify and index codes 
& categories
• Descriptive coding: label transcript segments
• Interpretive coding: explain the meaning of the segments & make 

connections between a category and its sub-categories
‒ Check & compare data in each category with others in ‘constant 

comparison’
‒ Add further categories if needed
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GROUNDED APPROACH 2

• Thematic / refining coding: arrange coding in patterns and 
explaining themes

• Use ‘deviant case analysis’ to specifically seek out examples of 
categories which do not fit an emerging theory à modify theory

• Comparative coding: arrange themes in clusters which are 
compared & contrasted to create an overall theory à modify 
theory
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Initial code: Satis(faction) or
job/career satisfaction

Interpretation of what the
interviewee talks about à

creating sub-codes or
categories and for later

analysis

Segment

Segment

Part of an interview transcript
Question

Question

CODING/LABELLING
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Examples of how different
interviewees talk differently

about the same issues. 

Some might talk pithily
(B1004A) and perhaps only
when asked about a certain

issue.

Some might talk at length
and might revisit the same

issues (B1005A) later in the
same interview or pick a 
certain topic before the

question is posed. 

Code

Examples
of all the
coded

segments
from all

the
interview

transcripts

CODING/LABELLING
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Codes and sub-codes

ARRANGING CODES
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Themes & 
codes

Coded
segments
from the

transcripts
arranged

in a 
framework
àsub-
codes

REFINING CODING: 
FRAMEWORK

Quotes
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interviews
in the
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appear
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From quotes
to 

descriptions

From
descriptions

to theory

Issue not mentioned

Issue not mentioned

REFINING ANALYSIS
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FURTHER ANALYSIS:
DESCRIPTION / THEORY
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Community 
pharmacists

feel that the only
thing they do is to
produce labels.
They become

dissatisfied and
concentrate on
the business or

they leave community
pharmacy.

The perceived lack
of professionalism

in community
pharmacy leads

to the use of different
coping methods

amongst community
pharmacists.
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REPORTING FINDINGS
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REPORTING FINDINGS

From description to interpretation to theory

Presenting qualitative data

Quotes (typical, atypical)

Ranges of perceptions (numbers or proportions of participants)

Text 

Tables/matrices

Diagrams

Theory
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REPORTING FINDINGS: TEXT & 
QUOTES

• The perceived lack of professionalism in community pharmacy leads 
to the use of different coping methods.

“I’m not using my skills. What I’ve got to be trained, you know, training 
was different [at] my uni. […] You need only one of your training, to be 
honest, all you need to know is how to make labels.”

1015B, male, intervention group

• Pharmacists perceive there is little appreciation for their services from 
patients and the government. They use any opportunity to gain more 
clinical roles to show their worth and to become more satisfied.

“I would like to be involved more clinically, you know, with the doctors as 
well, because I think that’s something that could be improved as well.”

1002B, female, intervention group
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REPORTING FINDINGS: RANGES OF 
PERCEPTIONS

• Pharmacists expressed their general satisfaction 
and/or dissatisfaction with their jobs and careers

• One fifth was satisfied
• Two fifths were conditionally satisfied
• Two fifths were dissatisfied
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REPORTING FINDINGS: THEMES, 
CATEGORIES & DESCRIPTIONS IN 
MATRICES
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REPORTING FINDINGS: DIAGRAMS & 
THEORY
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ACHIEVING
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ASSESSING
LEARNING NEEDS

EVALUATING
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REPORTING FINDINGS: DIAGRAMS & 
THEORY
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Uncertainty of
what mandatory

CPD entails

Lack of
motivation to
participate in

CPD

Lack of time
to participate

in CPD

More
information

on CPD

Self-motivation

Integration
of CPD into
the working

day

Obligation
to participate

Personal
development

Ability
to practise

Funding
for CPD

Support from
employers
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REPORTING FINDINGS: DIAGRAMS & 
DESCRIPTIONS
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Conditionally
satisfied with 

career

Change of 
career outside 

pharmacy?

Entirely
satisfied with

career

Change of
career within 
pharmacy?

Looking 
forward

to retirement

PHASE ONE

PHASE THREE

SATISFIED WITH CAREER DISSATISFIED WITH CAREER

CONTINUE IN COMMUNITY PHARMACY LEAVE COMMUNITY PHARMACY?
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REPORTING FINDINGS: DIAGRAMS
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Medication reviews
as enhanced service

Adequate remuneration

Need for support staff

Reviewing regular
patients’ medications

Need for consultation
area

Working with local GPs

Provided in community
pharmacies

Increased satisfaction

Improved patient care
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REPORTING FINDINGS: 
INTERFACING QUALITATIVE & 
QUANTITATIVE DATA
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Thank you!
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