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EAHP Congress 
16 - 18 March 2016, Vienna Austria

"Hospital pharmacists taking the lead - partnerships and technologies"
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Programme / Congress Contents
Inter-/Multi-Disciplinary and –professional contributions provided by hospital pharmacists
Pharmaceutical sciences include a number of natural and medical sciences. Acquired skills in these sciences empower hospital pharmacists to lead inter-/multidisciplinary task forces. This particular grade and skills mix of medical, pharmaceutical, biochemical, galenic, quality managing, and best practical knowledge enable the hospital pharmacist’s sophisticated leadership in all practical, teaching and research domains comprising medicines-related topics. This load of knowledge also predestines for innovation, creativity and anticipation.


The Educational Need
The mission of EAHP is to represent and develop the hospital pharmacy profession within Europe in order to ensure the continuous improvement of care and outcomes for patients in the hospital setting. This is achieved through science, research, education, practice, as well as sharing best-practice and responsibility with other healthcare professionals. The educational mission is assumed by the Scientific Committee which is committed to providing educational innovation and training of hospital pharmacists to a level of specialisation and maintain continuing professional development (CPD) in order to promote the best and safest use of medicines and medical devices for the benefit of patients in Europe.
(reference: http://www.eahp.eu/about-us/who-we-are )
Topics of EAHP events are fixed both in a top-down manner by the Scientific Committee and directly arising from the fields the members daily are moving in, such as 
· Politics
· Practice
· Education
· Current research and development
· New professional opportunities
· New technology
· New medicines
· New methodologies
· New treatments
and in a bottom-up manner by 
· Proposals from members
· Surveys (544 responses at the 2014 Congress’ Cyber Café) / Questionnaires (every five years)
· National associations based on their national strategies
· Focus groups
· Joint commissions
· Mandated members of the Scientific Committee. 
Generally, topics will be approved by the EAHP Board. Educational need and gaps between best and current practice and actual versus desired skills respectively can be easily screened by the Scientific Committee from 
· EC resolutions
· EAHP surveys (by Survey Monkey® or Adobe Acrobat® form generator)
· FIP statements
· Current tractanda of the Board
· The Scientific Committee Meetings
· The General Assembly
· Evaluation of submitted abstracts for poster or oral presentation
· Past congresses’ evaluations
· Existing data such as surveys, questionnaires, et cetera
Management competences have been an emerging topic in EAHP Congresses for a couple of years. Educational need was proposed at Cyber Cafés during congresses as well as at EAHP Scientific Committee meetings. Although there is no objection to their importance, no systematic commonalities in the methodologies could be seen in submitted abstracts and Congress contributions. Lack of innovation and creativity are limiting the ability to anticipate future requirements or frames a hospital pharmacist must deal with. 
The aim of this congress is to provide tools which improve the position of the hospital pharmacist when proactively facing and convincing deciders and policy makers of irremissible framework conditions for coping health issues threatening patients.


Links to the EAHP mission & goals and to the European Statements of Hospital Pharmacy
The topics and objectives of the Vienna Congress cover the EAHP Mission as related to leadership in delivering high quality care and improved outcomes for patients in the hospital setting. This is done by educational keynotes and seminars, workshops, and sharing best-practice and responsibility with other healthcare professionals.
The main EAHP goal covered by the Vienna Congress is to uphold the interests and advance the position of European hospital pharmacists within the healthcare systems, the EU and national authorities (http://www.eahp.eu/about-us/who-we-are).
The presentations are linked to the European Statements of Hospital Pharmacy as follows:
1. Introductory statements and governance
2. Selection, procurement and distribution
3. Productions and compounding
4. Clinical pharmacy services
5. Patient safety and quality assurance
6. Education and research


	
	Learning Objectives
	Statements

	Keynotes
	
	1. Introductory statements and governance
2. Selection, procurement and distribution
3. Productions and compounding
4. Clinical pharmacy services
5. Patient safety and quality assurance
6. Education and research

	Keynote 1 - Patient partnership in healthcare, a necessary transition?

	· to describe the new paradigm of patient partners in care
· to recognise the opportunities for hospital pharmacists to develop new approaches in partnerships with patients
	Section 1

	Keynote 2 - Star Trek’s tricorder: science fiction or future science?

	· to analyse key factors responsible for the emergence of new technologies
· to appraise the importance of this evolution on society and on the healthcare landscape
· to discuss the possible impact on the future of hospital pharmacy
	Section 1

	Keynote 3 - Exploring the future of pharmacotherapy
	· to acquire an overview of current pharmacotherapeutic strategies
	Sections 1 and 6 



	xxx
	
	

	Seminar P1 - Redesigning services around the patient
	· to be familiar with the concept of patient centred pharmacy services
	Sections 4 and 5 

	Seminar P2 - New and emerging roles for pharmacy staff
 
	· to identify the multifaceted role of pharmacists and support staff
· to recognise the main issues to empower pharmacists
· to organise efficiently the daily practice in hospital pharmacy
· to act in cooperation with multidisciplinary colleagues for the patient's benefit.
	Sections 1 and 6 




	Seminar P3 - Clinical pathways concept - a key to seamless care
	· to define what a clinical pathway is
· to list the advantages of using the clinical pathway approach
· to describe the importance of the clinical pathway tool for coordination, consistency of care, continuity of care.
	Sections 1 and 5 



	Seminar P4 - Sharing pharmacy information for safer transition of care

	· to identify information that can improve transitions of care when shared with other stakeholders
· to list hospital-based strategies to do so
	Sections 1, 2, 4, and 5 

	Seminar P5 - Advances in clinical services: medicines optimisation
	· to describe medicines optimisation and its effects
· to evaluate different tools used in medicines optimisation
	Sections 1, 4, 5, and 6 

	xxx
	
	

	Seminar T1 - The hospital pharmacist and the e-health revolution
	· to recognise e-health technologies as tools to improve the quality and continuity of healthcare
· to describe the role of the pharmacist in processes supported by electronic prescribing
	Section 5

	Seminar T2 - Empowering patients through technology – “The Quantified Self”
	· to outline the growing importance of "The Quantified Self" movement
· to list existing applications for citizen or patient
· to appraise the interest of these new approaches for patient monitoring and empowerment
	Section 5


	Seminar T3 - E-learning: application and implementation

	· to differentiate in which settings e-learning would be useful
· to outline important aspects to consider when planning and implementing an e-learning programme
	Section 6


	Seminar T4 - Are clinical decision support systems beneficial for everyone?
	· to reduce dependence on CDSS
· to appreciate and address the strengths, weaknesses, opportunities and threats of CDSS
	Sections 4 and 5 

	Seminar T5 - Novel ways of dispensing drugs
	· to recognise risks and opportunities in the dispensing process
· to evaluate new techniques for dispensing appropriate to their need
· to devise out of the box approaches to supply chain management and compounding
	Sections 2, 3, and 5 

	Interactive Sessions
	
	

	Interactive Session 1 - Hospital Pharmacists taking the lead in Orphan Drugs: supply chain, partnerships and technologies
	· to create best practices in the management of orphan drug;
· to identify the clinical added value of orphan drugs in the diagnosis, prevention and treatment of rare diseases
· to install clinical pharmacy services to patients with rare diseases
	Sections 1 and 2 


	Interactive Session 2 - Implementing new technology: key factors to success
	· to identify opportunities to implement new technologies in their hospital
· to list facilitating factors and barrier
· to build a return on investment calculation
	Section 1 


	Interactive Session 3 - Developing and implementing clinical pathways
	· to define the clinical pathway and the different compounding facilities for sterile or toxic products
· to list the data to be collected to build the clinical pathway
· to list the advantages of using the clinical pathway approach
	Section 5 


	Workshop
	
	

	Workshop 1 - Antimicrobial optimisation: an interactive workshop for hospital pharmacists

	· to understand the importance of appropriate antimicrobial treatment and the implications associated with misuse of antimicrobials
· to explore the different strategies which can be employed by hospital pharmacists to optimise antimicrobial therapy
· to consider ways of ensuring pharmaceutical care is delivered to patients receiving antimicrobials
	Section 1, 4, and 5 


	Workshop 2 - The art of writing an abstract

	· to write a scientific abstract, according to the structure asked for by the EAHP
· to avoid the most common pitfalls of writing an abstract and avoid reasons for abstract rejection
	Section 6


	Workshop 3 - Patient empowerment & communication

	· to describe the obstacles of good communication
· to describe the legitimacy and limits of patient engagement
· to establish rapport with patients and to appreciate active listening
· to encourage patient expression
· to help patients understand the information given to them
	Section 4 


	Student Programme
	
	

	A systematic approach to pharmaceutical care – what is this all about and how can it be implemented by the hospital pharmacist?
	to be familiar with the application of the systematic approach in formulating an individualised care plan

	Section 4


	Synergy Satellites
	
	

	Interchangeability of biologicals in the EU – the science, practice, ethics and cost side? (supported by an educational grant from Roche)

	· to become familiar with the way of thinking and protocols used in therapeutic equivalence studies of biosimilars;
· to recognise that interchangeability for similar biological products is not an automatism as for small molecule drugs;
· to recognise that there is a need for harmonization of the rules used for interchangeability of biologicals throughout Europe.
	Section 6: education and research
Section 5: patient safety and quality assurance


	Ready to use Drugs - a useful option for patient safety (supported by an educational grant from Roche)
	· to recognise in which cases ready-to-use medicines will contribute to better patient safety; 
· to select those medicines with high added values for hospitals and for patients, if made available as ready-to-use preparation.
	Section 2: Selection, procurement and distribution
Section 3: Production and compounding
Section 4: clinical pharmacy services
Section 5: patient safety and quality assurance




In addition to the European Statements of Hospital Pharmacy, the need is also arising from hospital pharmacy practice, since the topic “Management and governance” has been proposed in the Cyber Café Needs Assessment Survey at the EAHP Congress 2014 at Barcelona and from the EAHP Scientific Committee’s experience when evaluating submitted abstracts. 

Assessment of Learning Success
The learning success as requested by ACPE and as defined by teaching goals and learning objectives has been evaluated by a Survey Monkey® driven online questionnaire. This form had be completed online subsequent to the keynotes, seminars, et cetera. The link had been communicated to the delegates after the congress. A participation certificate had been delivered by link after anonymous submission of the completed questionnaire and answering the questions belonging to the attended courses.
The evaluation of the submitted answers of the questionnaires are as follows
@ events team: Please expand this section with the evaluations
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