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BACKGROUND AND IMPORTANCE

The goal of pharmaceutical care is to provide patients with the 
support needed to follow their treatment correctly and safely. ​

AIM & OBJECTIVES

To analyze structured data collected from 
outpatients pharmaceutical care consultations.

MATERIALS & METHODS

Observational, descriptive and retrospective study
Analysis of electronic medical records from a 

secondary care hospital.

Key variables collected

•Training for self-administration
•Reason for consultation

•Medical service
•Drug type

RESULTS

CONCLUSION AND RELEVANCE

•Greatest demand for pharmaceutical care comes from patients on BIO, ART and ANEOs.

•Starting new therapy is the most resource-intensive activity for phamarceutical care, followed
by follow-up, drug interactions and adherence.

•25% of all consultations involved training patients on self-administration of their medication.

BY THERAPY

REASONS FOR CONSULTATION

ANEO: Antineoplastic drug
BIO: Biological drugs
ART: Antiretroviral therapy
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• 1,066 patients were trained
on device management.

• 3% had problems with the
device.

• 23% PrEP consultations.

• 18% adherence problems.

• 14% drug interactions.
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