
Method				
§ A	cross-sectional	survey	using	both	the	online	and	

paper-based	tools	was	conducted	from	March	to	

November	2019.	

§ The	population	for	this	survey	was	young	people	from	

age	18	to	24	years	registered	as	students	at	The	University	

of	Birmingham.

§ The	survey	consisted	of	twenty-four	questions	and	they	

were	a	mix	of	closed-ended	questions	such	as	multiple	

choice	and	Likert	scale	and	open-ended	questions.

Results	
Ø A	total	of	210	survey	responses	were	returned.	

Ø Most	of	the	participants	were	female	(62.38%).	

Ø The	most	frequent	age	was	18	years	(35.24%).	

Ø Among	participants,	15.70%	were	diagnosed	with	long-term	illnesses

Ø The	majority	of	them	(33.33%)	were	diagnosed	with	respiratory	disease	

all	of	which	was	reported	as	asthma.	

Ø Pharmacists	were	not	utilised	as	a	source	of	information	for	young	

people whereas	the	majority	(60.60%)	obtained	information	from	their	

doctors.

Ø Most	of	the	participants	(96.97%)	had	not	taken	part	in	an	MUR	or	NMS	

and	78.79%	of	them	had	never	been	told	about	any	services	or	support	

groups	by	their	pharmacist.	

Ø Among	different	health	care	professionals,	GP	and	hospital	doctors	were	

the	most	frequently	reported	as	those	who	had	spoken	to	young	people	

about	their	illnesses. (Please	see	Figure	1)

Ø Figure	1.	Experience	of	young	people	with	healthcare	professionals	(n=33)	

Discussion	and	Conclusion
There	is	a	lack	of	provision	of	pharmaceutical	services	and	support	by	primary	care	pharmacists	to	young	people	with	long-term	illnesses.	

Previous	evidence	shows	that	this	could	be	due	to	a	lack	of	confidence	when	dealing	with	young	people,	the	unwillingness	of	pharmacists	to	

take	on	more	responsibilities,	or	a	lack	of	training	and	support(3).	The	results	would	be	of	benefit	to	the	policymakers	to	assist	in	the	further	

growth	of	the	pharmacy	services.	Further	research	will	enhance	understanding	of	the	perceptions	of	young	people	about	the	pharmaceutical	

services	that	are	offered	by	primary	care	pharmacists	with	respect	to	medications.
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Aim

To	investigate	young	people’s	perspectives	about	the	

pharmaceutical	services	that	are	provided	by	primary	care	

pharmacists	relating	to	medication.
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Introduction

According	to	recent	literature,	the	prevalence	and	

incidence	of	long-term	illnesses	such	as	asthma	and	

diabetes	in	young	people	has	substantially	risen	over	the	

past	13	years(1).	Recent	figures	indicate	that,	in	England,	

4.10%	of	all	prescriptions	were	prescribed	for	young	

people.	More	than	45	million	prescriptions	were	

dispensed	for	young	people	in	2017	by	pharmacists(2).
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Since	turning	18,	what	type	of	healthcare	professional,	if	any,	has	
spoken	to	you	about	your	illness?	
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