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The pharmacist’s role in the health care for patients participating in clinical trials (CTs) goes beyond telling them how to take the
medication at the start of treatment.
Oncohaematological CT protocols are very complex and compliance with all their requirements is essential.
Patients always have available a pharmacy direct phone and an email in order to make it easier to solve any queries they may have

To evaluate all pharmaceutical care
queries addressed to the pharmacist
team in a CTs unit.

Retrospective study carried out in a tertiary hospital over a 7-months period.
All the consultations were evaluated and classified according to the phase of the CT
in which the patient was included, sex, pathology, person who asked, communication
media and reason of consulting.

• 596 queries
• 58.9% women
• The number of consultations increased

steadily from January to July

Phase of the trial
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Main pathologies:

17,4% Breast cancer

14,1% Lung cancer

13,8% Genitourinary
cancer
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57,7% of the consultations were
received by email

92,5% of the consultations were
related to interactions with

concomitant therapies

Oncohaematological CTs pharmacist receive a huge number of consultations about drug-drug interactions. Both patients and
healthcare professionals need to have a quick way to have their consultations solved.
Continuous pharmaceutical attention is vital to ensure the efficacy, safety and controlled use of the investigational drug and to
facilitate compliance with CT protocols
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