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AIM AND OBJECTIVES

> To evaluate the opinion of patients included in TPh program and the telematic
pharmaceutical care received through a satisfaction survey.

MATERIALS AND METHODS
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CONCLUSION R

> The TPh service and telematic pharmaceutical care received are highly satisfactory from
the survey respondents’ point of view. Even so, trying to adapt the delivery destination and
guantity of dispensed medication could be some areas to improve the service.
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