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OIS
— KEY QUESTION: &5
=i |l sm— -~ Does the collaboration, between the Infectious Diseases Unit and o~
the Pharmacy of the hospital, improve the quality of health care S
services provided to ambulatory HIV patients S,

STUDY DESIGN:

HIV outpatients receiving ARV medication from the hospital pharmacy:

¢ October 25 - November 291" 2010 ( 170 patients ) and
¢ October 25 - November 291" 2012 ( 245 patients )

p % Prescription data: collected from registries in both departments and

W7 “ Patient satisfaction data: collected by direct interviews with the patients
#e = analyzed by SPSS°.

@ Presence and assistance of a Social Worker employed by the Infectious Diseases Unit, but
@ offering services In the hospital pharmacy, on a weekly basis,

@ acting as a “link” between the patients and the health professionals in both units,

since November 2010.
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HIV = Human Immunodeficiency Virus 25 0CT - 29 NOV 2012

ARV = Antiretrovial
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INFORMATION REQUIRED

NO INFO MEDICATION | ADMINISTRATIVE OTHER
No of patients No of patients No of patients No of patients

2012 147 (60%) 23 (9,3%) 27 (10%) 59 (24%)

94,29%
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DISCUSSION AND CONCLUSIONS:

i Seamless care to HIV patients, appropriate and prompt administration of treatment and improvement of the
guality of provided health care services was achieved, regardless of the lack of personnel and infrastructure, in the
national health care system, through the collaboration of both departments, to the benefit of personnel and patients.

i Aquestionnaire has been developed, implemented and is currently under process, in order to further access
the personnel and patients’ satisfaction with the provided health care services from both departments.
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There's 3 drug shortage. I'm thinking of replacing your
meds with eight hugs a day before & alter mealks!

ACCORDING TOD THIG, THE ONLY DRUG YOUR HMO
COUERS 1S ASPIRN , AND 1T WS O BE GENERIC,



