
The aim of this study is to reduce the amount 
of deficient requests for additional/missing 
doses and improve the overall efficiency of 
this requesting process.

O BJECTIVES

An electronic communication software 
(E-com, Microsoft Access 2010®) has been 
developed and implemented by the 
Inpatient Pharmacy in collaboration with 
Pharmacy IT and Nursing. 

M ETHODS OR STUDY DESIGN
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Indicator Outcome

INCREASED NURSING SATISFACTION 98  %  versus 2%

AVERAGE NUM. OF PHONE CALLS PER REQUEST Decreased by 80 %

AVERAGE TIME TO PROCESS A REQUEST Decreased by 70 %

AMOUNT OF DEFICIENT REQUESTS Decreased by 77%
Implementation of electronic communication for 
requesting additional/missing doses has decreased 
the amount of deficient orders. In addition, the 
process efficiency has improved. It is therefore 
that a majority of our hospital nurses prefer the E-
com process over the fax process. 

In addition Medication Safety Report support the 
above mentioned results.
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