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MATERIALS AND METHODS

RESULTS
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• A cross-sectional study was conducted between August and December 2023 in onco-haematological

outpatients receiving chemotherapy, immunotherapy, targeted therapy, or hormone therapy. The

same 31-item questionnaire used in a 2017 baseline study was administered, assessing

sociodemographic characteristics, use of digital devices, communication preferences, and perceived

impact of the pandemic. Exclusion criteria were age below 18 years and language or cultural

barriers. Data were analysed using chi-square and t-tests, with p<0.05 considered significant.
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AIM AND OBJECTIVE
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To evaluate changes in the use of digital technologies among

ambulatory onco-haematological patients receiving active

treatment, and to explore their awareness, preferences, and

willingness to use mobile health applications as a communication

and self-management tool.

A total of 690 questionnaires were collected (mean age 59 years, 56% female). Smartphone use for health 
information increased from 73% to 90% (p<0.005), and health-app use rose from 20% to 54% (p<0.001). 
Awareness of mobile applications improved (68% to 76%), while digitally uninformed patients decreased 
(23% to 15%). Preference for video calls as a communication method increased (19% to 32%), while email 
use declined. Importantly, 72% of patients expressed willingness to use a health app recommended by a 
professional.
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