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EVALUATION OF THE EFFECTIVENESS OF A BASIC TRAINING COURSE:
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THE PROCESS OF PHARMACEUTICAL LOGISTICS, PROSPECTS AND CHALLENGES FOR THE NATIONAL HEALTH SERVICE
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Background: The growth of healthcare spending and the concurrent gradual reduction of resources require interventions oriented to
the reorganisation of the drugs supply chain and medical devices in the various steps from the manufacturer to the bed of the patient

and/or his house. Logistics and innovation of hospitals and territorial structures thus possess a key role in increasing the efficiency and

quality of health services.
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Purpose: The purpose of this study is to evaluate satisfaction and effectiveness of a basic training program about pharmaceutical logistic processes organized and held from the

Logistic and Innovation SIFO Area (LISA).

Material and methods: During the period starting from February to April 2014 there were three training sessions (Catania, Torino, Pisa) lasting thirteen
hours with a total of 70 participants. By administrating a course satisfaction questionnaire and an evaluation of the belonging structure it was possible to
characterize both the course participants and the ability to transfer what they had learnt in their working contexts. The responses, assessed anonymously,

were processed statistically.

Results: 70 satisfaction and 60 self-assessment questionnaires were analyzed. 52% of participants judged as "highly important" all

by the Regional Administration and LHA. 60% of participants found organizational barriers in the modification of the current

pharmaceutical logistics paths.

Conclusions: Obtained data allowed us to verify the effectiveness of the methodology adopted by LISA dealing with issues relevant to the profession, as well as
highlighting both the utility to carry out further editions of the Basic Course and to develop an Advanced Course.
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