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Between 1 December 2024 and 31 March 2025, 
an anonymous questionnaire was administered to 
patients receiving direct drug distribution. The 
survey consisted of simple multiple-choice 
questions and was approved by the Data 
Protection Officer.

METODI

✓Overall, 4% of respondents appear to be 
excluded from the digital transformation 
process.

✓In the 66–80 age group, 77% reported digital 
autonomy, while 8% were digitally excluded.

✓Among patients aged over 80 years, 62% were 
unable to use any digital device.

✓However, 75% of these individuals reported 
having a caregiver able to act on their behalf.
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These findings highlight the 
need to develop tailored 

support strategies for citizens 
at risk of exclusion, in order to
ensure equitable access to the 
benefits of digital healthcare 

transformation.

Introduction
Digital transformation within the Public Administration, particularly in the healthcare sector, represents a complex challenge aimed at 
facilitating universal access to care through digital health and telemedicine. However, the digital divide risks excluding a significant 
proportion of the population. The Hospital Pharmacy Department assessed the level of digital literacy among patients accessing direct 
distribution of medicines in order to determine whether they are prepared to use current and future technologies promoted by the 
healthcare organisation.

o A total of 1,804 questionnaires were collected from 
3,684 patients attending the direct dispensing 
service (response rate: 49%).

o Overall, 1,570 respondents (87%) reported being 
fully or partially autonomous in the use of digital 
technologies.

o Among these, in 1,522 questionnaires (97%), the 
smartphone was identified as the most familiar and 
frequently used device among those proposed.

▪ Overall, 67% of respondents declared being fully 
autonomous in the use of at least one digital device, 
although differences were observed across age 
groups.

✓ 20% of participants were not fully autonomous and 
required support in using digital technologies.

✓ A total of 234 individuals can be classified as “with 
no digital skills”, as they reported being unable to 
use digital communication tools (Question 2 of the 
survey).

Materials and methods

To assess digital literacy among patients 
receiving direct drug distribution, in order 
to evaluate if they are ready to adopt 
current and future digital health services.

Aim and objectives

Results

Conclusion and relevance

DIGITAL INCLUSION IN HEALTHCARE: 
OPPORTUNITIES AND GAPS

ABSTRACT NUMBER: 1ISG-009 


	Diapositiva 1

