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BACKGROUND: Benchmarking is a process that makes possible comparing simil;
looking for improvement. This method can be applied to pharmacy departments b
quality indicators to develop continuous quality improvement.

OBJECTIVE: To analyse benchmarking quality indicators (Qls) since the
continuous improvement in a hospital pharmacy department

MATERIAL AND METHODS:

Prospective analysis of three years benchmarking Qls data record
management system (from April 2012 to April 2015). Qls were desigr
is a national project specially designed to compare pharmacy servj
28 similar PhDp in terms of number of occupied beds (less tha
record, analyse and compare values of the fifteeen indicators i
monthly (5), quarterly (1), biannual (3) or annual (6). Qls were
=»activity (number of pharmaceutical interventions in in-pati
technical and scientific quality (stock-out rate, rate o

tral parenteral nutritions (less than five days), di

arded preparation rates)

distribution unit dose s
respectively).
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