European Summit on Hospital Pharmacy 2014

A survey on data collection and measurement within European hospital pharmacies



Background:
This survey is being conducted as part of EAHP’s European Summit on Hospital Pharmacy. It is designed to: 
· provide a picture of the current state of measurement within European hospital pharmacies; and 
· inform decision-making on the implementation of future European Statements on hospital pharmacy, and measurement of the extent to which they are being achieved;
· provide advice more generally to health system managers, and the health sector on the development of measurement tools within the hospital sector
Provision of medications
1. Medication stored on the wards/non pharmacy departments (not issued/labelled for a single named in-patient i.e. Ward stock)
a. Does your hospital pharmacy provide medication (not issued/labelled for an individual patient) to be stored in wards/non-pharmacy departments? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. 
d. If so, what has been collected? Comment Box
e. Was this data shared outside of the pharmacy department? Y/N
f. If so please provide details of who received this information. Comment Box
2. Medication provided to a single named in-patient for use on a ward/non-pharmacy department.
3. 
a. Does your hospital pharmacy provide medication to single named in-patients for use on a ward/non-pharmacy department? Yes/No
b. 
c. Have you collected any quantitative data on this in the last 12 months? Yes/No
d. If so, what has been collected? Comment Box
e. Was this data shared outside of the pharmacy department ? Y/N
If so please provide details of who received this information. Comment Box

4. Medication provided to patients who attend day clinics in the hospital and use the supplied medicine at home (outpatients):
a. Does your hospital pharmacy provide medication to outpatients
? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
5. Medication provided to patients discharged from the hospital:
a. Does your hospital pharmacy provide medication to patients leaving the hospital? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
6. 





Manufacturing or preparation of medications
7. Manufacture of Sterile Medicines:
a. Does your hospital pharmacy manufacture sterile medicines? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
f. 
8. Preparation of Aseptic medicines:
a. Does your hospital pharmacy prepare aseptic medicines? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
f. 
9. Non-sterile medicines
a. Does your hospital pharmacy manufacture or prepare non-sterile medicines? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
f. 
Costs
10. Medicines:
a. Does your hospital pharmacy collect information on the costs of medicines purchased and supplied? Yes/No
b. Have you collected any financial data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
f. 
11. Medical Devices:
a. Does your hospital pharmacy collect information on the costs of medical devices purchased and supplied? Yes/No
b. Have you collected any financial data on this in the last 12 months? Yes/No
c. 
d. If so, what has been collected? Comment Box
e. Was this data shared outside of the pharmacy department? Y/N
f. If so please provide details of who received this information. Comment Box
g. 
12. Staff:
a. Does your hospital collect information on the number/ cost of staff employed by the pharmacy service? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
a. 
13. Non pay costs (consumables)

a. 
b. 
c. Does your hospital pharmacy collect information on the costs of non medicine, non-devices items used in the pharmacy e.g. consumables. This could include the purchase of cartridges for printers, medication bottles and labels among others. Yes/No
d. Have you collected any financial data on this in the last 12 months? Yes/No
e. If so, what has been collected? Comment Box
f. Was this data shared outside of the pharmacy department? Y/N
g. If so please provide details of who received this information. Comment Box
h. 
Medicines Information
14. Medicines Information
a. Does your hospital pharmacy provide a medicines information service? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
f. Patient Safety
g. 


15. Monitoring safety of compounded and manufactured medicines



a. Does your hospital pharmacy operate a system of quality control and quality assurance for compounded or pharmacy prepared medicines? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected (e.g. number of reports)? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
a. 
16. Monitoring safety of medicines used within the hospital
a. Does your hospital pharmacy promote and support adverse drug reaction reporting? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, what has been collected (e.g. number of reports)? Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
17. Monitoring medication errors
a.
Does your hospital pharmacy document medication errors (e.g. prescribing, dispensing, administration errors)? Yes/No
b.
Have you collected any quantitative data on this in the last 12 months? Yes/No
c.
If so, what has been collected (e.g. number of errors ) and has it been compared to other institutions to improve safety? Comment Box
d.
Was this data shared outside of the pharmacy department? Y/N
e.
If so please provide details of who received this information. Comment Box
18. External Quality Assessment of Hospital Pharmacy Services
a. Does your hospital pharmacy receive any external quality assessment accreditation for any aspects of medication practice? Yes/No
b. Have you collected any quantitative data on this in the last 12 months? Yes/No
c. If so, please provide the name of the accreditation organisation and specify which aspects of hospital medication practice was reviewed. Comment Box
d. Was this data shared outside of the pharmacy department? Y/N
e. If so please provide details of who received this information. Comment Box
19. Clinical interventions
a. Does your hospital pharmacy make clinical interventions? Yes/No
b.
Are these clinical interventions recorded? Yes/No
c.
If so, please provide details as to what is recorded (e.g. advice, recommended change of therapy, pharmacist responsible) and where  is this information recorded? Comment Box
d.
Was this data shared outside of the pharmacy department? Y/N
e.
If so please provide details of who received this information. Comment Box
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Details of other data that is collected regularly to describe the extent or quality of pharmacy service or medicine use within. 
General comments
	What do you consider to be the most useful data for service planning overall?
	

	What do you consider to the most useful data for clinical pharmacy service planning?
	

	What do you consider to be the most useful data for quality management?
	

	What do you consider to be the data most wanted by hospital managers?
	

	In
 your experience, what do you consider to be the main barriers to data collection? 
	

	What additional support can EAHP provide to aid pharmacy data collection and measurement in European Hospitals? 
	

	Any other comments
	


Mandatory:
Position:
Estimation of number of beds the hospital pharmacy is responsible for:
Country:
Optional 
Name:
Hospital Name:
Address:
Email:
1. Annex – FIP Statements relating to medicine usage in hospitals
’A reporting system for defective medicines should be establishedand maintained to monitor and take the necessary action to minimize identified risks. Reports of defective or substandard medicines should be sent to regional or national pharmacovigilance reporting programs where these are available.” (Statement 58 – FIP Basel 2008 Statements on Hospital Pharmacy)
20. ‘’A reporting system for adverse drug reactions should be

established and maintained, and the necessary action should be taken

to minimize identified risks. Reaction reports should be sent to

regional or national pharmacovigilance reporting programs where

these are available.’’ (Statement 59 – FIP Basel 2008 Statements on Hospital Pharmacy)
21. A reporting system for medication errors should be established

and maintained, and the necessary action should be taken to minimize

identified risks. Reports of medication errors should be sent to

regional or national medication error reporting programs where these

are available. (Statement 60 – FIP Basel 2008 Statements on Hospital Pharmacy)
Hospital medication practice should be self assessed and data

trended internally and compared with best practice in other

institutions to improve safety, clinical effectiveness, and cost

effectiveness. (Statement 61 – FIP Basel 2008 Statements on Hospital Pharmacy)
22. Hospital medication practices should be reviewed by an external

quality assessment accreditation program. Hospitals should act on

reports following regular external quality assessment inspections to

improve the quality and safety of their practices. (Statement 62 – FIP Basel 2008 Statements on Hospital Pharmacy)
23. Pharmacists’ clinical interventions should be documented in the

patient record. These data should be regularly analysed to improve

the quality and safety of medication practice. (Statement 63 – FIP Basel 2008 Statements on Hospital Pharmacy)
24. Trigger tools should be used to provide quantitative data on

adverse drug events in the hospital. These data should be regularly

reviewed to improve the quality and safety of medication practices. (Statement 64 – FIP Basel 2008 Statements on Hospital Pharmacy)
25. Advanced clinical pharmacy services should manage medication

therapy to optimize therapeutic outcomes. Outcomes data from such

programs should be regularly reviewed and used to improve the

quality and safety of medication practices. Examples include

management of anticoagulation therapy, antimicrobial therapy, and

therapeutic drug monitoring. (Statement 65 – FIP Basel 2008 Statements on Hospital Pharmacy)
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