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Activity Title: Medicines Review - Needing and Sharing the Hospital Pharmacist's Excellence for Better Clinical Outcomes

Learning Objectives: At the completion of this activity, the participant will be able to:
• To recognise the differences between medicines reconciliation and medicines review
• To understand the effect of these processes on drug related readmissions
• To think of the patient first before the processes are performed
• To have an idea of the role of IT
• To translate the Medication Therapy Management Pyramid into his/her own practice
• To recognise the need of tools to optimise the medication review process
• To name these tools
• To implement the use of these tools into his/her own practice
• To provide first line support to users in his/her hospital
• To transfer principles of the use of patients’ own drugs
• To understand how to measure and highlight the issue of missed doses
• To understand how to measure and reduce harm from anticoagulants
• To understand the role of the Medication Safety Officer (in England) and what principles can be transferred for 
local use in improving reporting of and reducing harm from incidences
• To summarise the current evidence base for effects of medication reviews on process measures and patient 
outcomes
• To list factors associated with a positive or negative outcome from a medication review
• To overlook successes and pitfalls of integrated medicines management
• To understand the importance of systematic training sessions to improve patient care 
• To describe the demonstrated model
• To implement MUST-dos in the Medication Review process
• To use patient safety and -quality aspects to plan for the best Medication Review process
• To implement a model in their own environment
• To communicate with educational and professional bodies in order to implement a national systematic training 
module
• To occupy relevant Medication Review functions in a multi-disciplinary team
• To identify critical elements of patient interviews
• To introduce the OSCE model for training pharmacists in their own setting
• To select suitable contributions based on hospital pharmacists’ excellence to better clinical, financial, and 
quality-of-life outcomes
• To animate the implementation of standardised Medication Review procedures in the hospital of the own 
employer and in further hospitals of the home country
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